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EMPLOYEE RESIGNS WHILE UNDER INVESTIGATION FOR THEFT
OF PASSENGER CREDIT CARD INFORMATION

Activity Date: March 30, 2026
Date Posted: April 6, 2026
Case Number: 26-0039-1
Web Summary: OIG-WS-2026-322

An Amtrak reservation sales agent based in Philadelphia, Pennsylvania, resigned from
the company on March 30, 2026, while under investigation. Our investigation found
that the former employee obtained passenger credit card information and used it to
make purchases for himself, as well as booking Amtrak travel for associates. The former
employee is not eligible for rehire.

Judicial proceedings are pending.
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