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EMPLOYEE ISSUED LETTER OF REPRIMAND FOR USING 

PERSONAL ELECTRONIC DEVICE WHILE ON DUTY 

 

Activity Date: July 9, 2026 

Date Posted: August 21, 2026 

Case Number: 26-0055-I 

Web Summary: OIG-WS-2026-336 

 

An Amtrak train attendant based in Miami, Florida, was issued a letter of reprimand on 

July 9, 2026, as a result of our investigation. We found that the employee violated 

company policy by using his personal cellular phone to send text messages while 

conducting his official duties on the train.  

 

 
 


