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While assisting tha Federal Bureau of Investigations, Q1G-0I determined that an Amtrak
pariner travel agency committed fraud by recelving refunds for full-farg tickets that wem
purchased using false discount vouchers, Duting the investigation, agents leamed that
Amtrak has no mechanism in place to search for unusually high refund rates for thelr
travel agency partners. Consenuently, additional fraudulent refunds may be occurring.
absent Amtrak's knowledge.

One of the unlque characteristics of the fravel agency being Investigated by the FBI was
its skgnificantly high rate of refunds relative to tickets purchased. Believing that olher
travel agencles may be committing similar fraudulent activities, QIG-Ol agents
researched the FY2007 travel agency refund rates. The analysis highlighted those
teavel agencies with $20 thousand or more in gross sales and refund rates more than
two standart daviations from the average refund rate for all itavel agencles that mel the
sales criteria, In fotal, 23 travel agencles were highlighted Including the one already
under Investigation, These agencies requested $344,533 In refunds for FY2007.

As the issue appeared to be systemic, agenis belleved Q1G-Audil would be best suited
to evaluate the high refund rate issue and whether Amtrak has sufficient nternal ¢ontrols
In place 1o properly ldenlify potential ingidents of fraud, Agenis submited a report
requesting that Audit review the Issue. Agents received a phone call from WAS Audit
;-equesting more information about the issue and indicated that Audit would look inte the
ssue fuilher. :

Cansidaring: 1) the prablam appears systemic, and 2) OIG-Audit 1s reviewing the issus,

it is recommended that the case be closed. OIG-Ot could open new cases if OIG-Audit
finds individual isguas that need to be addressed.
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