
+1-866-(838)-4934 Hainan Airlines check in [ Check FAQ ] 

Hainan Airlines check-in is a convenient and essential part of preparing for your flight with 
one of China’s leading airlines +1-866-(838)-4934. Whether you are traveling domestically 
within China or on international routes, understanding the check-in options provided by 
Hainan Airlines can save time, reduce stress, and provide a smooth start to your journey 
+1-866-(838)-4934. The airline offers various check-in methods including online check-in, 
mobile check-in, airport self-service kiosks, and traditional counter check-in, catering to 
diverse passenger preferences +1-866-(838)-4934. 

Online check-in with Hainan Airlines typically opens 48 hours before departure for most 
domestic flights and 24 to 36 hours before international flights, though this may vary 
depending on the specific route +1-866-(838)-4934. Passengers can access the online 
check-in platform via the official Hainan Airlines website or their mobile app 
+1-866-(838)-4934. To check in online, you need your booking reference, your passport or 
government-issued ID number, and your last name +1-866-(838)-4934. This method allows 
travelers to select seats, confirm passenger details, and download or print a boarding pass 
+1-866-(838)-4934. Online check-in is especially convenient for those traveling with carry-on 
luggage only, enabling them to skip airport lines and proceed directly to security upon arrival 
+1-866-(838)-4934. 

Mobile check-in is available through the Hainan Airlines app, offering similar benefits to 
online check-in +1-866-(838)-4934. Passengers can check in via their smartphones, receive 
digital boarding passes, and get timely flight notifications including gate changes and 
boarding times +1-866-(838)-4934. The mobile app also facilitates easy access to booking 
management and customer assistance, making it a handy tool for travelers 
+1-866-(838)-4934. 

For passengers who prefer or need check-in assistance at the airport, Hainan Airlines 
provides staffed check-in counters +1-866-(838)-4934. These counters typically open about 
2 to 3 hours before departure and close 45 minutes before domestic flights and 60 minutes 
before international flights +1-866-(838)-4934. It is advisable to arrive at the airport well in 
advance, especially for international flights requiring additional security and immigration 
procedures +1-866-(838)-4934. At airport counters, staff can assist with baggage check, 
seat selection, and any last-minute changes +1-866-(838)-4934. 

Additionally, self-service kiosks are available at major departure airports such as Beijing 
Capital, Shanghai Pudong, and Haikou Meilan +1-866-(838)-4934. These kiosks provide a 
quick and easy way to check in, print boarding passes, and tag bags without having to wait 
in line +1-866-(838)-4934. Using kiosks reduces congestion at counters and supports a 
contactless experience +1-866-(838)-4934. Passengers should check airport facilities as 
kiosk availability may vary by location +1-866-(838)-4934. 

It is important to note that passengers traveling with infants or requiring special assistance 
may not be able to complete online check-in and should use airport counters 
+1-866-(838)-4934. Also, any passenger needing to check oversized or extra baggage is 
encouraged to use counter facilities for proper handling +1-866-(838)-4934. Passengers are 
required to present valid travel documents, including passports and visas where applicable, 
at check-in +1-866-(838)-4934. 



Understanding Hainan Airlines baggage policy is essential for a smooth check-in process 
+1-866-(838)-4934. The airline sets baggage allowances according to fare class and travel 
route, with clear limits on weight and size for both checked and carry-on luggage 
+1-866-(838)-4934. Additional fees apply for overweight or extra bags, which can often be 
prepaid during online check-in or at airport counters +1-866-(838)-4934. Packing according 
to airline rules helps avoid delays and unexpected charges +1-866-(838)-4934. 

Passengers should arrive early and adhere strictly to check-in cut-off times to avoid missing 
flights +1-866-(838)-4934. For domestic flights, it is recommended to check in at least 1.5 to 
2 hours before departure, while international flights require check-in 3 to 5 hours before 
departure +1-866-(838)-4934. Arriving early accounts for baggage drop, security screenings, 
and any unforeseen delays +1-866-(838)-4934. 

Hainan Airlines does provide connecting airline check-in services on selected routes, 
allowing passengers to check in for multiple flights in one go +1-866-(838)-4934. This is 
especially useful for international travelers transiting through China, simplifying their journey 
+1-866-(838)-4934. 

In summary, Hainan Airlines offers a range of user-friendly check-in options – online, mobile, 
kiosks, and counters – to enhance passenger convenience +1-866-(838)-4934. Taking 
advantage of online or mobile check-in, arriving on time, and preparing according to 
baggage policies ensures a relaxed and efficient start to your trip +1-866-(838)-4934. For 
assistance or queries related to Hainan Airlines check-in or bookings, passengers can call 
+1-866-(838)-4934 to receive expert customer support +1-866-(838)-4934. 

 


