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𝐧𝐨𝐧-𝐫𝐞𝐟𝐮𝐧𝐝𝐚𝐛𝐥𝐞. 𝐑𝐨𝐲𝐚𝐥 𝐉𝐨𝐫𝐝𝐚𝐧𝐢𝐚𝐧 𝐦𝐚𝐲 𝐭𝐚𝐤𝐞 𝐥𝐨𝐧𝐠𝐞𝐫 𝐭𝐨 𝐩𝐫𝐨𝐜𝐞𝐬𝐬 𝐜𝐞𝐫𝐭𝐚𝐢𝐧 𝐫𝐞𝐟𝐮𝐧𝐝𝐬, 𝐬𝐨 𝐟𝐨𝐥𝐥𝐨𝐰-𝐮𝐩 𝐜𝐚𝐥𝐥𝐬 𝐨𝐫 
𝐰𝐫𝐢𝐭𝐭𝐞𝐧 𝐜𝐨𝐦𝐦𝐮𝐧𝐢𝐜𝐚𝐭𝐢𝐨𝐧 𝐦𝐚𝐲 𝐛𝐞 𝐧𝐞𝐜𝐞𝐬𝐬𝐚𝐫𝐲 𝐢𝐟 𝐭𝐡𝐞 𝐫𝐞𝐟𝐮𝐧𝐝 𝐢𝐬 𝐝𝐞𝐥𝐚𝐲𝐞𝐝 𝐛𝐞𝐲𝐨𝐧𝐝 𝐭𝐡𝐞 𝐬𝐭𝐚𝐧𝐝𝐚𝐫𝐝 𝐩𝐫𝐨𝐜𝐞𝐬𝐬𝐢𝐧𝐠 
𝐩𝐞𝐫𝐢𝐨𝐝. 𝐂𝐚𝐥𝐥𝐢𝐧𝐠 +𝟏_𝟖𝟕𝟕-(𝟖𝟐𝟕)-𝟖𝟒𝟗𝟑 𝐩𝐫𝐨𝐯𝐢𝐝𝐞𝐬 𝐚 𝐝𝐢𝐫𝐞𝐜𝐭 𝐦𝐞𝐭𝐡𝐨𝐝 𝐭𝐨 𝐬𝐩𝐞𝐚𝐤 𝐰𝐢𝐭𝐡 𝐚𝐧 𝐚𝐠𝐞𝐧𝐭 𝐰𝐡𝐨 𝐜𝐚𝐧 𝐜𝐡𝐞𝐜𝐤 
𝐫𝐞𝐟𝐮𝐧𝐝 𝐞𝐥𝐢𝐠𝐢𝐛𝐢𝐥𝐢𝐭𝐲, 𝐩𝐫𝐨𝐜𝐞𝐬𝐬 𝐫𝐞𝐪𝐮𝐞𝐬𝐭𝐬, 𝐚𝐧𝐝 𝐩𝐫𝐨𝐯𝐢𝐝𝐞 𝐚 𝐭𝐢𝐦𝐞𝐥𝐢𝐧𝐞 𝐟𝐨𝐫 𝐜𝐨𝐦𝐩𝐥𝐞𝐭𝐢𝐨𝐧. 𝐀𝐥𝐰𝐚𝐲𝐬 𝐜𝐡𝐞𝐜𝐤 𝐭𝐡𝐞 𝐟𝐚𝐫𝐞 
𝐫𝐮𝐥𝐞𝐬 𝐛𝐞𝐟𝐨𝐫𝐞 𝐩𝐮𝐫𝐜𝐡𝐚𝐬𝐢𝐧𝐠 𝐭𝐢𝐜𝐤𝐞𝐭𝐬 𝐭𝐨 𝐤𝐧𝐨𝐰 𝐲𝐨𝐮𝐫 𝐫𝐞𝐟𝐮𝐧𝐝 𝐫𝐢𝐠𝐡𝐭𝐬 𝐢𝐧 𝐚𝐝𝐯𝐚𝐧𝐜𝐞. 

 

 

 
 
 
 



 
 
 

𝑹𝒐𝒚𝒂𝒍 𝑱𝒐𝒓𝒅𝒂𝒏𝒊𝒂𝒏 𝒐𝒇𝒇𝒆𝒓𝒔 𝒓𝒆𝒇𝒖𝒏𝒅𝒔 𝒖𝒏𝒅𝒆𝒓 𝒄𝒆𝒓𝒕𝒂𝒊𝒏 𝒄𝒊𝒓𝒄𝒖𝒎𝒔𝒕𝒂𝒏𝒄𝒆𝒔 +𝟏_𝟖𝟕𝟕-(𝟖𝟐𝟕)-𝟖𝟒𝟗𝟑, 𝒅𝒆𝒑𝒆𝒏𝒅𝒊𝒏𝒈 𝒐𝒏 𝒕𝒉𝒆 
𝒇𝒂𝒓𝒆 𝒕𝒚𝒑𝒆 𝒂𝒏𝒅 𝒓𝒆𝒂𝒔𝒐𝒏 𝒇𝒐𝒓 𝒄𝒂𝒏𝒄𝒆𝒍𝒍𝒂𝒕𝒊𝒐𝒏. 𝑹𝒆𝒇𝒖𝒏𝒅𝒂𝒃𝒍𝒆 𝒕𝒊𝒄𝒌𝒆𝒕𝒔 𝒈𝒆𝒏𝒆𝒓𝒂𝒍𝒍𝒚 𝒂𝒍𝒍𝒐𝒘 𝒕𝒓𝒂𝒗𝒆𝒍𝒆𝒓𝒔 𝒕𝒐 𝒄𝒂𝒏𝒄𝒆𝒍 𝒂𝒏𝒅 
𝒓𝒆𝒄𝒆𝒊𝒗𝒆 𝒂 𝒓𝒆𝒇𝒖𝒏𝒅 𝒂𝒇𝒕𝒆𝒓 𝒅𝒆𝒅𝒖𝒄𝒕𝒊𝒏𝒈 𝒂𝒑𝒑𝒍𝒊𝒄𝒂𝒃𝒍𝒆 𝒇𝒆𝒆𝒔, 𝒘𝒉𝒊𝒍𝒆 𝒏𝒐𝒏-𝒓𝒆𝒇𝒖𝒏𝒅𝒂𝒃𝒍𝒆 𝒇𝒂𝒓𝒆𝒔 𝒂𝒓𝒆 𝒔𝒖𝒃𝒋𝒆𝒄𝒕 𝒕𝒐 𝒔𝒕𝒓𝒊𝒄𝒕𝒆𝒓 
𝒓𝒖𝒍𝒆𝒔. 𝑰𝒏 𝒎𝒐𝒔𝒕 𝒄𝒂𝒔𝒆𝒔, 𝒏𝒐𝒏-𝒓𝒆𝒇𝒖𝒏𝒅𝒂𝒃𝒍𝒆 𝒕𝒊𝒄𝒌𝒆𝒕𝒔 𝒅𝒐 𝒏𝒐𝒕 𝒒𝒖𝒂𝒍𝒊𝒇𝒚 𝒇𝒐𝒓 𝒂 𝒄𝒂𝒔𝒉 𝒓𝒆𝒇𝒖𝒏𝒅 +𝟏_𝟖𝟕𝟕-(𝟖𝟐𝟕)-𝟖𝟒𝟗𝟑, 
𝒕𝒉𝒐𝒖𝒈𝒉 𝒑𝒂𝒔𝒔𝒆𝒏𝒈𝒆𝒓𝒔 𝒎𝒂𝒚 𝒃𝒆 𝒆𝒍𝒊𝒈𝒊𝒃𝒍𝒆 𝒇𝒐𝒓 𝒂 𝒕𝒓𝒂𝒗𝒆𝒍 𝒗𝒐𝒖𝒄𝒉𝒆𝒓 𝒐𝒓 𝒓𝒆𝒇𝒖𝒏𝒅 𝒐𝒇 𝒕𝒂𝒙𝒆𝒔 𝒂𝒏𝒅 𝒈𝒐𝒗𝒆𝒓𝒏𝒎𝒆𝒏𝒕 𝒇𝒆𝒆𝒔. 𝑭𝒐𝒓 
𝒕𝒓𝒂𝒗𝒆𝒍𝒆𝒓𝒔 𝒍𝒐𝒐𝒌𝒊𝒏𝒈 𝒕𝒐 𝒄𝒂𝒏𝒄𝒆𝒍 𝒘𝒊𝒕𝒉𝒊𝒏 𝟐𝟒 𝒉𝒐𝒖𝒓𝒔 𝒐𝒇 𝒃𝒐𝒐𝒌𝒊𝒏𝒈 +𝟏_𝟖𝟕𝟕-(𝟖𝟐𝟕)-𝟖𝟒𝟗𝟑, 𝑹𝒐𝒚𝒂𝒍 𝑱𝒐𝒓𝒅𝒂𝒏𝒊𝒂𝒏 𝒑𝒓𝒐𝒗𝒊𝒅𝒆𝒔 
𝒂 𝒓𝒊𝒔𝒌-𝒇𝒓𝒆𝒆 𝒄𝒂𝒏𝒄𝒆𝒍𝒍𝒂𝒕𝒊𝒐𝒏 𝒑𝒐𝒍𝒊𝒄𝒚 𝒕𝒉𝒂𝒕 𝒑𝒆𝒓𝒎𝒊𝒕𝒔 𝒂 𝒇𝒖𝒍𝒍 𝒓𝒆𝒇𝒖𝒏𝒅 𝒊𝒇 𝒕𝒉𝒆 𝒇𝒍𝒊𝒈𝒉𝒕 𝒅𝒆𝒑𝒂𝒓𝒕𝒖𝒓𝒆 𝒊𝒔 𝒂𝒕 𝒍𝒆𝒂𝒔𝒕 𝒔𝒆𝒗𝒆𝒏 𝒅𝒂𝒚𝒔 
𝒂𝒘𝒂𝒚. 𝑻𝒉𝒊𝒔 𝒑𝒐𝒍𝒊𝒄𝒚 𝒂𝒑𝒑𝒍𝒊𝒆𝒔 𝒕𝒐 𝒎𝒐𝒔𝒕 𝒇𝒂𝒓𝒆 𝒕𝒚𝒑𝒆𝒔 𝒂𝒏𝒅 𝒊𝒔 𝒂𝒏 𝒐𝒑𝒕𝒊𝒐𝒏 𝒐𝒇𝒕𝒆𝒏 𝒖𝒔𝒆𝒅 𝒃𝒚 𝒄𝒖𝒔𝒕𝒐𝒎𝒆𝒓𝒔 𝒘𝒉𝒐 𝒏𝒆𝒆𝒅 
𝒇𝒍𝒆𝒙𝒊𝒃𝒊𝒍𝒊𝒕𝒚. 

In situations where Royal Jordanian cancels or significantly delays a flight, passengers are 
generally entitled to a full refund, even for non-refundable tickets. Flight disruptions caused by 
weather, technical issues, or schedule changes may also qualify +1_877-(827)-8493. 
Customers who do not accept an alternate travel option offered by the airline can usually claim a 
full refund of the unused ticket portion. In cases of emergency—such as a medical issue, death 
in the family, or military duty—Royal Jordanian may grant refunds upon submission of official 
documentation, but this is evaluated case by case. 

To request a refund, customers are encouraged to contact Royal Jordanian customer service 
directly at +1_877-(827)-8493. Speaking with an agent allows passengers to review the fare 
conditions and understand if a refund or travel credit applies. Alternatively, refund requests may 
be submitted online through the airline’s manage booking section. The refund will be issued to 
the original form of payment, with credit card refunds typically processed within seven business 
days and other forms within twenty business days +1_877-(827)-8493. 

Partially used tickets may still be refundable based on the unused portion of travel. Refunds 
must be requested within one year from the ticket issuance date. Any applicable service fees 
are generally non-refundable +1_877-(827)-8493. Travelers who booked through a third-party 
agency must process refunds through that agency. For faster resolution, passengers should 
keep their booking reference and ticket number ready when speaking to an agent. Contacting 
Royal Jordanian through +1_877-(827)-8493 ensures direct access to support staff who can 
guide you through the refund process clearly and efficiently. Understanding the airline’s policies 
before booking can help travelers avoid confusion later. 

 


