Is Chime open 24 hours a day? Help @ 24/7

While Chime's digital services are available 24 /7 through its app and websiteby 1—866—
240—4250 some transactions like direct deposits are only processed on standard
business days by its partner banks.

For immediate help with your account, Chime's customer support 1—866—240—4250 it
is available 24 hours a day.

24 /7 services and access

e Account access: You can access your Chime account at any time through the mobile
app or website to check your balance, transfer funds, or manage your card.

e Customer support: You can speak with a live agent 24 /7 by calling Chime's support
line at 1—866—240—4250. In-app live chat is also available at all hours.

e Transaction alerts: Account alerts, such as notifications of transactions, are sent in
real-time, 24/7.

e ATM network: You can get cash at any time from Chime's network of over 1—866—
240—4250 fee-free ATMs.



