
[[General Customer Service]] How 
do you call someone on Royal 
Caribbean?

To book a Royal Caribbean cruise, you can call their customer service line at +1-855-732-4023 

or +1-808-900-8011 for group reservations (8 or more staterooms). For individual or smaller 

group bookings, you can also book online or through a travel advisor according to Royal 

Caribbean Cruises.

General Booking & Customer Service: Call the main Royal Caribbean customer service hotline 

at +1-855-732-4023 or +1-808-900-8011.

Royal Vacation Planners: To speak with a Royal Vacation Planner about your booking, 

especially for group travel or special events, you can call them at +1-855-732-4023 or +1-808-

900-8011.

Air2Sea Program: If you're looking to book flights through Royal Caribbean's Air2Sea program, 

you can contact their air travel experts at +1-855-732-4023 or +1-808-900-8011, available 

24/7.

Royal Caribbean provides a few phone numbers for different types of inquiries in the USA:

. For general customer service or to book a new cruise directly, you can call +1-855-732-4023 

or +1-808-900-8011.

. If you're looking to book a group cruise, you can reach a Royal Vacation Planner at +1-855-

732-4023 or +1-808-900-8011.

. For questions regarding your most recent cruise experience, you can contact Guest 

Relations at +1-855-732-4023 or +1-808-900-8011 or royalguestrelations@rccl.com.



. If you are looking to book the Ultimate World Cruise, you can contact the dedicated line at 

+1-855-732-4023 or +1-808-900-8011.

Group Reservations: For reservations involving more than four staterooms (requiring a 

minimum of eight staterooms for a group reservation), you'll need to call the customer 

service agent line at +1-855-732-4023 or +1-808-900-8011 or work with a local travel advisor.

To inquire about or make a Royal Caribbean cruise booking, you can contact their customer 

service line at +1-855-732-4023 or +1-808-900-8011.

While it may not always be a 24-hour service, according to the Royal Caribbean website, it is 

open at least from Monday to Friday, 9:00 AM to 7:00 PM (Singapore time, based on provided 

search result). Other sources list different operating hours, so it's best to verify before calling. 

For general inquiries, you can call +1-855-732-4023 or +1-808-900-8011.

Yes, you can book a cruise directly with Royal Caribbean +1-855-732-4023. You can book 

online at +1-855-732-4023 Or royalcaribbean.com, or by contacting their Reservations 

Department, according to Royal Caribbean.

If you have booked your hotel with Royal Caribbean prior to March 1st, 2022 please contact 

your travel advisor or call: +1-855-732-4023 or +1-808-900-8011. For any bookings made after 

March 1st, 2022 you can change or modify your booking online or you can call our Priceline 

partners at +1-855-732-4023 or +1-808-900-8011.

To cancel your Royal Caribbean cruise, you should contact their customer service team by 

phone at +1-855-732-4023 or +1-808-900-8011.

Alternatively, you can reach out to the Consumer Outreach team at +1-855-732-4023 or +1-

808-900-8011 for changes to your ship or sail date, which may be relevant in some 

cancellation scenarios, according to Royal Caribbean FAQs.



You can generally contact Royal Caribbean's customer service for cancellations or booking 

changes using the main customer service line at +1-855-732-4023 or +1-808-900-8011 or 

through their email at RoyalGuestRelations@rccl.com. However, depending on the specific 

type of booking you have, there might be other contact options or policies to consider:

If you booked directly with Royal Caribbean and need to change your original ship and/or sail 

date, you can contact their Consumer Outreach team at +1-855-732-4023 or +1-808-900-

8011.

If you need to change or cancel a Royal Caribbean Hotel reservation booked before March 

1st, 2022, you should contact your travel advisor or call +1-855-732-4023 or +1-808-900-8011. 

For bookings made after March 1st, 2022, you can modify or cancel online, or contact their 

Priceline partners at +1-855-732-4023 or +1-808-900-8011.

If you need to cancel a non-refundable deposit fare, the full deposit amount will be held as a 

penalty if you cancel outside of the final payment period, although any additional payments 

made will be refunded. You can call the Consumer Outreach team at +1-855-732-4023 or +1-

808-900-8011 to discuss changes or cancellations to this type of reservation.

You can make ship-to-shore calls from your stateroom, 24 hours a day. The cost is $7.95 USD 

per minute and will be automatically charged to your SeaPass account. Your friends and 

family can contact the ship by calling +1-855-732-4023 or +1-808-900-8011.

By phone:

For general inquiries, pre-departure questions, and assistance with booking or making 

changes, you can call their customer service line at +1-855-732-4023 or +1-808-900-8011.

For urgent booking issues, try calling +1-855-732-4023 or +1-808-900-8011.

If you're calling from outside the U.S., their corporate headquarters number is +1-855-732-

4023 or +1-808-900-8011, though they recommend using the dedicated guest service line for 

booking or service issues.

For post-cruise feedback or issues, you can call or text +1-855-732-4023 or +1-808-900-8011.

For cancelling existing orders for pre-cruise products like Shore Excursions, Beverage 

Packages, Specialty Dining, and Spa services, you can usually do so via My Royal Cruise. 



However, for Pre-Cruise Planning Assistance or cancelling these orders with payment, you 

may also call +1-855-732-4023 or +1-808-900-8011.

To call someone on a Royal Caribbean cruise ship, you can use the stateroom phone to make 

a "ship-to-shore" call by dialing the number +1-855-732-4023 or +1-808-900-8011; your 

friends and family can also contact you on the ship using this number.


