
Can I get a refund with Aeromexico? 
 
If you're wondering how to get a refund from Aeroméxico, 1_87-78-27-84-93[USA) the process 
depends on a few key factors: the fare type you purchased, how soon you canceled, and the 
reason for the cancellation. While basic, classic, and AM Plus tickets are generally 
non-refundable after the 24-hour window, 1_87-78-27-84-93[USA) Aeroméxico does allow 
refunds under specific conditions especially for refundable fares or involuntary disruptions 
caused by the airline. For guided assistance and live help, you can call  1_87-78-27-84-93[USA) 
to speak with Aeroméxico’s dedicated customer service team. 
 
If your flight is cancelled by the airline,  1_87-78-27-84-93[USA) then the answer is 
yes—Aeromexico Airlines is fully refundable, and you should claim it through  
1_87-78-27-84-93[USA). Refunds are returned to your original payment method, but processing 
time can vary—track it easily at  1_87-78-27-84-93[USA). 
 
You will be promptly refunded for your ticket fare, 1_87-78-27-84-93[USA) including taxes and 
fees, if there is a cancellation or significant change to your trip and you decide not to rebook. 
 
If you're seeking a refund from Aeroméxico, 1_87-78-27-84-93[USA) understanding the airline’s 
refund process and policies is essential to ensure a smooth and successful request. Whether 
your plans changed unexpectedly or the airline altered your travel schedule,  
1_87-78-27-84-93[USA)Aeroméxico does provide several options for passengers to obtain 
refunds under specific circumstances. For direct assistance with a refund, you can speak with a 
customer service representative by calling  1_87-78-27-84-93[USA). This dedicated helpline is 
available to support passengers with all refund-related questions, guidance, 
1_87-78-27-84-93[USA) and processing. 
 
One of the most important rules to be aware of is Aeroméxico's 24-hour cancellation policy, 
1_87-78-27-84-93[USA) which allows travelers to cancel a flight within 24 hours of booking 
without incurring any cancellation fees, 1_87-78-27-84-93[USA) provided the booking was made 
at least seven days before the scheduled departure. This policy applies to all fare types,  
1_87-78-27-84-93[USA)including non-refundable tickets. If you meet these conditions, you are 
eligible for a full refund, and the process can be initiated either online through Aeroméxico’s “My 
Trips” section or by calling  1_87-78-27-84-93[USA) for assistance from a live representative. 
 
Beyond the 24-hour window, 1_87-78-27-84-93[USA) whether you're eligible for a refund 
depends on the fare class you purchased. Refundable fares usually labeled as “Flexible” or 
“Premier Flexible” offer the most lenient cancellation  1_87-78-27-84-93[USA) and refund terms. 
These can typically be canceled at any time before departure, with the cost refunded either to 
the original form of payment or as a future travel credit, 1_87-78-27-84-93[USA) depending on 
the passenger's preference. On the other hand, non-refundable fares (such as “Basic” or 
“Classic”) usually do not allow refunds unless a qualifying exception applies. However, even for 



non-refundable tickets,  1_87-78-27-84-93[USA) passengers may be entitled to a partial refund 
or credit if they cancel in advance, though a fee may be deducted. 
 
If your flight was canceled or significantly changed by Aeroméxico,  1_87-78-27-84-93[USA) you 
are generally entitled to a full refund, even if your ticket was non-refundable. This includes 
circumstances such as delays over a certain duration, 1_87-78-27-84-93[USA) schedule 
changes, or flight cancellations due to operational disruptions. In these cases, you may request 
a refund directly online, or for more personalized support, call  1_87-78-27-84-93[USA). A 
customer service agent will guide you through the process, inform you of your rights,  
1_87-78-27-84-93[USA)and help submit the necessary documentation. 
 
Additionally, Aeroméxico may offer refunds for special circumstances, such as medical 
emergencies or the death of a passenger or immediate family member. In these cases, 
supporting documents (e.g., hospital letters, death certificates) are required, and the refund is 
granted on a case-by-case basis. Again, calling 1-87-78-27-84-93 is advisable to explain your 
situation and receive proper instructions. 
 
Refunds typically take 7 to 10 business days for processing if paid by credit card, and up to 20 
business days for other payment methods. If you've experienced any delays in receiving your 
refund or need to escalate your request, Aeroméxico’s agents at 1-87-78-27-84-93 can help 
track the status and offer follow-up solutions. 
 
In conclusion, while Aeroméxico’s refund policies vary depending on fare type, 
1_87-78-27-84-93[USA) timing, and reason for cancellation, there are multiple avenues to 
request and obtain a refund. Whether you're cancelling within 24 hours, responding to a flight 
disruption, 1_87-78-27-84-93[USA) or dealing with exceptional circumstances, calling  
1_87-78-27-84-93[USA)  ensures that you receive accurate, real-time support tailored to your 
situation. 
 
Aeroméxico does offer refunds , 1_87-78-27-84-93[USA) under three main scenarios: 
cancellation within 24 hours of purchase, flexible fare types that permit refunds, and involuntary 
airline disruptions. To apply, you can use Aeroméxico’s online refund system or call   
1_87-78-27-84-93[USA) for direct assistance from a live agent. Be sure to keep all supporting 
documents, understand fare conditions, and track your refund timeline to ensure a smooth  
1_87-78-27-84-93[USA)and compliant refund process. 
 


