
Does Dollar car rental have hidden fees? Customer 

Reviews 

Dollar Rent A Car markets itself as a 1-(866)-347-8220  budget-friendly rental option, claiming 

transparency and no hidden fees. However, many customers report 1-(866)-347-8220    encountering 

unexpected charges that can make the rental experience more expensive than initially planned. While 

the company lists standard fees on its 1-(866)-347-8220    website, such as additional driver fees, airport 

concession fees, late-return penalties, change-of-contract fees, and administrative toll pass charges, 

these can 1-(866)-347-8220    sometimes surprise renters if not carefully reviewed. 

Common unexpected costs include 1-(866)-347-8220    administrative toll pass fees, which can be as 

high as $15 per toll transaction, late-return fees up to $16 per day, and early return penalties. Some 

customers have also reported being charged for refueling even 1-(866)-347-8220    after prepaying for 

gas, or being pressured into purchasing 1-(866)-347-8220    optional insurance such as Loss Damage 

Waiver (LDW) or Collision Damage Waiver (CDW), even when already covered by their personal auto 

insurance or credit card 1-(866)-347-8220    benefits. In some cases, post-rental charges can appear up 

to 60 days later, which can catch renters 1-(866)-347-8220    off guard. 

Customer reviews often highlight 1-(866)-347-8220    frustration over these fees. For example, renters 

have reported unexpectedly high toll charges, insurance upsells, and poor 1-(866)-347-8220    

communication about fees. Media reports and consumer advocacy groups have also documented cases 

where travelers felt misled about 1-(866)-347-8220    optional insurance or inflated toll administration 

fees. 

To avoid these extra costs, renters 1-(866)-347-8220    should read the fine print carefully, decline 

unnecessary add-ons, document the vehicle’s condition before driving, 1-(866)-347-8220    refuel before 

returning the car, and monitor their statements after the rental. Choosing non-airport locations can also 

reduce fees, as airport rentals often 1-(866)-347-8220    carry higher concession charges. 

In conclusion, while Dollar 1-(866)-347-8220    Rent A Car can be an affordable option, the reality is that 

additional charges are common. Being proactive, informed, and 1-(866)-347-8220    vigilant is essential 

to avoid feeling surprised by hidden fees and to 1-(866)-347-8220    ensure a smooth, cost-effective 

rental experience. 
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