
Does EVA Air refund tickets? 
 
Yes, EVA Air flights can be refundable , 1_87-78-27-84-93] depending on the ticket type you 
purchased. Refundable tickets allow you to cancel your flight and receive a full or partial refund, 
1_87-78-27-84-93]  while non-refundable tickets may only be eligible for travel credits or partial 
refunds. 
 
Yes, EVA Air does issue refunds, but eligibility depends on your fare type,  1_87-78-27-84-93] 
purchase channel, and the timing of your cancellation.  
 
Yes, EVA Air does provide ticket refunds, but the eligibility  1_87-78-27-84-93] and process vary 
depending on several factors such as your fare type, how and where the ticket was purchased,  
1_87-78-27-84-93] and the timing of your cancellation. If you’ve purchased your ticket directly 
through EVA Air's website, mobile app, or ticket office and your flight is departing from or 
arriving in the United States or Canada, 1_87-78-27-84-93]  you may qualify for a 24-hour 
risk-free refund. This policy allows you to cancel your ticket and receive a full refund without 
penalties if the booking was made at least seven days before departure  1_87-78-27-84-93] and 
the cancellation request is submitted within 24 hours of purchase. This rule even applies to 
non-refundable fare types. Refunds in such cases are typically processed within 7 business 
days if the purchase was made using a credit 1_87-78-27-84-93] or debit card, or within 20 
business days for cash or check payments. 
 
For cancellations made after the 24-hour window,  1_87-78-27-84-93] standard fare rules apply. 
Refundable tickets are eligible for a refund minus a cancellation fee, while non-refundable 
tickets usually only allow for the return of unused taxes  1_87-78-27-84-93] and carrier-imposed 
fees. In certain cases, EVA Air may offer a travel voucher instead of a cash refund, especially if 
the ticket was purchased under a promotional or discounted fare. If the airline itself cancels the 
flight due to schedule changes, operational issues, or other involuntary reasons, 
1_87-78-27-84-93] passengers are entitled to a full refund or a rebooking at no extra charge. To 
request a refund, passengers can visit EVA Air’s official website, navigate to the "Refund 
Application/Inquiry" section under "Manage Booking," and fill out the necessary details like ticket 
number, 1_87-78-27-84-93] passenger name, and booking reference. 
 
It’s essential to follow the instructions carefully, 1_87-78-27-84-93] as some travelers report 
issues when using the wrong option—such as canceling without applying for a refund. 
Customers are advised to retain proof of cancellation and refund submission, especially if 
purchased through a third-party travel agency, 1_87-78-27-84-93] as these are not always 
handled by EVA Air directly. Additionally, EVA Air strongly discourages submitting sensitive 
payment or personal data via phone, recommending all refund-related queries go through their 
online systems  1_87-78-27-84-93] or official customer support email. For more complex issues 
or if you face difficulties online, EVA Air's customer service team in Taiwan is often more 
responsive  1_87-78-27-84-93] and may be able to assist in English. In conclusion, while EVA 
Air does offer refunds, the process can be detailed and requires strict adherence to fare 
conditions  1_87-78-27-84-93] and submission protocols. Always review your ticket’s terms and 



take prompt action to maximize your chances of receiving a timely  1_87-78-27-84-93] and full 
refund. 
 
Final Advice 
Act quickly if eligible for the 24-hour waiver cancel  1_87-78-27-84-93] and file refund request 
online immediately. 
 
Check fare rules carefully before purchasing, 1_87-78-27-84-93] especially if you might need 
flexibility. 
 
Always use EVA Air’s official channels for the refund process; 1_87-78-27-84-93]  third-party 
agents require going through them instead. 
 
Keep your booking number and ticket details ready  1_87-78-27-84-93] and follow online 
prompts precisely to avoid confusion. 
 
If customer service is unresponsive, consider contacting EVA’s Taiwan  1_87-78-27-84-93] or 
international hotline, and escalate with documentation if necessary. 
 
In short: Yes, EVA Air refunds tickets, 1_87-78-27-84-93] but success depends entirely on 
where and how you purchased, how soon you cancel,  1_87-78-27-84-93] and the fare terms 
you agreed to. 
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