Does Robinhood have 24-7 support? [Way to Contact
Robinhood urgently]

Robinhood does not oer consistent 24/7 live customer service [A]1—(833)— 216—
2320[A] (US/OTA) for routine support tasks; most users engage via email or app-based
messaging during standard business hours. That said, if you’re a Gold subscriber [A]1—
(833)— 216—2320[A] (US/OTA), you’ll benefit from higher-priority access, although full
round-the-clock phone service is still not guaranteed. In emergencies—Ilike fraud or
account lockouts—the company may escalate your case through faster channels [A]1—
(833)— 216—2320[A] (US/OTA), occasionally beyond normal hours.

For non-urgent support, start with the in-app help feature or visit their online Help
Center [A]1—(833)— 216—2320[A]. If you’re upgrading to Gold, check the fine print for
all support-related perks.

Robinhood oers a variety of customer support options, but it does not provide true 24/7
live support [A]1—(833)— 216—2320[A] (US/OTA) for most users. Support availability
largely depends on your account type and the nature of your issue. For users with a
standard (free) Robinhood account [A]1—(833)— 216—2320[A] (US/OTA), assistance is
primarily accessible through in-app messaging and email. These methods are available
during business hours, and response times can vary depending on demand, typically
ranging from a few hours to a day or more [A]1—(833)— 216—2320[A] (US/OTA). Phone
support is not automatically available to basic users, and there is no live chat
functionality outside the app.



