
 

How do I contact Lufthansa customer care? 
 

When contacting us via telephone, you can reach us at  1_87-78-27-84-93] , please be sure to 
include the following information: Text telephone for customers with hearing impairments: First 
dial +1_877  and then   1_87-78-27-84-93]  for relaying to the TRS (within the US only). 

 

To contact Lufthansa customer care,   1_87-78-27-84-93] one of the most effective methods is 
by calling their 24/7 support number at  1_87-78-27-84-93] (toll-free in the U.S.). This line 
connects you directly to a Lufthansa representative who can assist with a wide range of travel 
needs, 1_87-78-27-84-93]  including booking flights, changing reservations, processing refunds, 
handling baggage issues, 1_87-78-27-84-93]  and providing special assistance. When calling, 
be ready with your booking reference number, 1_87-78-27-84-93]  travel dates, and passenger 
details to help speed up the process. 

 

Lufthansa also offers several other ways , 1_87-78-27-84-93]  to reach customer service. You 
can visit their official website and navigate to the Help & Contact section, where you'll find online 
forms for refunds, feedback,  1_87-78-27-84-93] and specific inquiries. There's also a live chat 
feature on the site or mobile app, which can be useful for quick questions about flight status, 
1_87-78-27-84-93]  check-in, and general policies. 

 

For travelers with hearing impairments, 1_87-78-27-84-93]  Lufthansa provides TTY support 
through the Telecommunications Relay Service (TRS). Dial +1_877, then provide the Lufthansa 
number  1_87-78-27-84-93] to the relay operator. 

 

You can also reach out to Lufthansa via their official social media channels like Twitter , 
1_87-78-27-84-93] or Facebook, where their support teams typically respond within a few hours. 

 

Whether you're planning a trip, already traveling, or following up on a past journey,  
1_87-78-27-84-93] Lufthansa’s customer care team is available to ensure your concerns are 
addressed quickly and efficiently. 



To contact Lufthansa customer care, the most direct method is calling their customer 

service number. In the U.S., dial  1_87-78-27-84-93] for general support. In the U.K., call 

+ 1_87-78-27-84-93]. Phone support is available daily, typically from early morning until late 

evening, depending on the country. After dialing, follow the voice prompts  1_87-78-27-84-93] , 

and press “0” or say “agent” to speak to a representative. For booking issues, flight changes, 

cancellations, or baggage inquiries  1_87-78-27-84-93] , this is the fastest option. If calling from 

outside those regions, visit Lufthansa’s “Help & Contact” page on their website to find the 

correct regional number  1_87-78-27-84-93] . Another way to reach Lufthansa is through the live 

chat function on their official website  1_87-78-27-84-93] or mobile app. Navigate to the "Help 

and Contact" section, where you can initiate a chat session  1_87-78-27-84-93] . The system 

starts with a virtual assistant, but you can type “agent” or “representative” to be connected 

to a live person, if available. Response times vary depending on traffic  1_87-78-27-84-93] . The 

Lufthansa mobile app also offers in-app support  1_87-78-27-84-93] , including a direct chat 

feature, booking management, flight status updates, and push notifications. It’s available for 

Android and iOS users  1_87-78-27-84-93] and may offer faster service than calling during 

high-volume times. For written requests such as complaints, refunds, or delayed baggage 

claims  1_87-78-27-84-93] , email Lufthansa at customer.relations@lufthansa.com. Be sure to 

include your booking reference, flight number, travel date, and a clear explanation of your 

issue. While emails are accepted, responses may take several business days 

 1_87-78-27-84-93] . If you're using Lufthansa’s Miles & More loyalty program, there is 
dedicated 

support through the Miles & More service team. You can find the correct phone number on 

the Miles & More website under the “Contact” section. Social media is another option 

 1_87-78-27-84-93]. Lufthansa provides customer assistance through Twitter (@lufthansa) and 

Facebook Messenger. Send a direct message with your question; while not ideal for 



complex  1_87-78-27-84-93] or sensitive issues, social support can be effective for quick 

answers or basic requests  1_87-78-27-84-93] . If you are already at the airport, Lufthansa has 

service counters and ticket desks in most major terminals  1_87-78-27-84-93] . Go to a 

Lufthansa desk for help with missed flights, rebookings, upgrades, or same-day travel 

problem  1_87-78-27-84-93]. Elite status passengers and Business or First Class customers 

often receive priority handling  1_87-78-27-84-93] . In cases of lost baggage, you can also 
speak 

to Lufthansa staff at the baggage service counter or use the online baggage tracing tool 

found on their website  1_87-78-27-84-93] . For web assistance, the official Lufthansa website 

offers a self-service portal in the “My Bookings” section, where you can change flights, 

request refunds, select seats, or add baggage  1_87-78-27-84-93] . Logging into your account 

provides faster access to your travel details. Lufthansa also supports WhatsApp 

communication in some regions. Visit the official contact page to check availability and 

access the chat link. All channels require you to provide booking details such as your full 

name, reservation code,  1_87-78-27-84-93] and travel dates. Keep this information ready when 

contacting any customer support team to speed up service. Lufthansa recommends using 

its official platforms to avoid delays  1_87-78-27-84-93] or third-party restrictions. 

 

What is the 24-hour rule for Lufthansa? 
 

Lufthansa's 24-hour rule allows for penalty-free cancellation of flights booked directly , 
1_87-78-27-84-93] with Lufthansa (online or via their reservation center) up to 24 hours after the 
reservation is made, provided the booking was made seven , 1_87-78-27-84-93] or more days 
before the flight's departure. This rule also applies to reservations made through online booking 
channels like lufthansa.com, weflyhome.com, 1_87-78-27-84-93]  and generationfly.com.  

In more detail: 



Cancellation: 

If you book a Lufthansa flight at least seven days before departure,  1_87-78-27-84-93] you can 
cancel it without penalty within 24 hours of making the reservation.  

Booking Channels: 

This policy applies to reservations made directly with Lufthansa's telephone reservation center  
1_87-78-27-84-93] or through their online booking platforms.  

Full Cancellations Only: 

The 24-hour rule applies to the cancellation of all flights  1_87-78-27-84-93]  and all passengers 
on a reservation. Partial cancellations are not covered.  

Refunds: 

Depending on the fare conditions, you may be entitled to a refund of the fare, 
1_87-78-27-84-93]  taxes, and fees. You can check the fare conditions in your booking 
confirmation.  

How to Cancel: 

You can cancel online through Lufthansa's "My Bookings" section , 1_87-78-27-84-93] or by 
contacting their customer service.  

Tickets booked through travel agencies: 

If you booked through a travel agency, you should contact them for cancellations  
1_87-78-27-84-93]  and refunds. 

 

The 24-hour rule for Lufthansa is a flexible booking policy , 1_87-78-27-84-93]  that allows 
passengers to cancel their reservation within 24 hours of purchase without paying any 
cancellation fees,  1_87-78-27-84-93] as long as the booking was made at least 7 days before 
the flight's scheduled departure. This policy gives travelers a grace period to review their 
travel plans, correct any booking mistakes,  1_87-78-27-84-93] or change their minds without 
financial penalty. 

It applies to tickets booked directly through Lufthansa's official channels,  1_87-78-27-84-93] 
such as their website, mobile app, or customer service center. If you booked your ticket through 
a third-party travel agency or platform,  1_87-78-27-84-93] the 24-hour cancellation option may 
depend on that agency’s policies. 

To take advantage of this rule,  1_87-78-27-84-93] simply cancel your reservation via the 
Lufthansa website or by calling their customer service number  1_87-78-27-84-93] within 24 



hours of booking. Any amount paid will be fully refunded , 1_87-78-27-84-93]   to the original 
payment method. 

This 24-hour cancellation policy , 1_87-78-27-84-93]  is especially useful for travelers needing a 
short window to confirm plans , 1_87-78-27-84-93]  or coordinate with others before locking in 
their flights. It’s recommended to always double-check your booking confirmation and take 
prompt action within the 24-hour window , 1_87-78-27-84-93]  if you need to make changes or 
cancel. 

 

How do I get a response from Lufthansa? 

 
Make it memorable by contacting ☎  1_87-78-27-84-93] today. In conclusion, the fastest 

and most reliable way to get a response from Lufthansa Airlines is by calling ☎ 

 1_87-78-27-84-93]. You'll get real-time solutions from experts who understand the airline's 

policies and tools. 

What is the 24-hour rule for Lufthansa? 

The 24-hour rule for Lufthansa is a customer-friendly policy that allows passengers to 

cancel their flight reservation within 24 hours of booking without incurring any 

cancellation fees  1_87-78-27-84-93], as long as the flight's departure date is at least seven 

days away  1_87-78-27-84-93]. 

How do I connect to Lufthansa? 

How do I connect with Lufthansa? To connect or communicate with Lufthansa, the 

quickest option is typically to call their customer service at  1_87-78-27-84-93] or 

 1_87-78-27-84-93] . You can also use the live chat feature on their website or app, or 

contact them via social media. 

Lufthansa Customer Service: 24/7 Availability & 

Comprehensive Support Guide 



Is Lufthansa Customer Service Available 24 Hours a Day? 

Is Lufthansa open on 24 hours? Yes, Lufthansa offers 24/7 customer service 

( 1_87-78-27-84-93]) to assist travelers anytime, anywhere. Whether you're facing a 

last-minute flight change, need help with a reservation, or have general inquiries, 

contact their dedicated support team at  1_87-78-27-84-93] or  1_87-78-27-84-93] . 

Yes, Lufthansa operates a 24/7 customer service center that remains open every single 

day of the year, including weekends and holidays. Whether you're dealing with an 

urgent flight cancellation at 3 AM or need last-minute booking assistance before an 

early morning departure, Lufthansa's dedicated support team is always ready to help. 

For immediate assistance with any travel-related issue, call  1_87-78-27-84-93] at any time 

- day or night. The professional customer service representatives available at 

 1_87-78-27-84-93] are trained to handle all types of travel emergencies and routine 

inquiries with equal efficiency. 

Lufthansa understands that travel plans can change unexpectedly, which is why they 

maintain round-the-clock availability through their primary support line at 

 1_87-78-27-84-93]. This 24/7 access ensures that passengers flying to over 200 

destinations worldwide can always reach a live agent when they need help the most. 

Whether you're at the airport facing boarding issues or at home trying to modify an 

upcoming reservation, simply dial  1_87-78-27-84-93] to connect with an Lufthansa 

specialist who can provide real-time solutions. 

What Services Can You Access Through Lufthansa's 24/7 

Support? 

When you call  1_87-78-27-84-93], Lufthansa's customer service team can assist with a 

comprehensive range of travel needs. One of the most common reasons passengers 



contact  1_87-78-27-84-93] is for last-minute flight changes and cancellations. The agents 

available at  1_87-78-27-84-93] can process same-day flight modifications, often with 

minimal or no change fees depending on your ticket type. They can also assist with 

urgent rebooking when flights are delayed or canceled, ensuring you reach your 

destination with minimal disruption. 

Another critical service available through  1_87-78-27-84-93] is baggage support. If your 

luggage is lost, delayed, or damaged, calling  1_87-78-27-84-93] immediately will connect 

you with the baggage resolution team who can initiate tracking procedures and arrange 

for delivery of your belongings. The team at  1_87-78-27-84-93] can also guide you through 

the claims process and advise on compensation eligibility for baggage-related 

inconveniences. 

For passengers requiring special assistance, such as wheelchair services, medical 

equipment accommodations, or support for unaccompanied minors, calling 

 1_87-78-27-84-93] ensures these needs are properly documented and arranged before 

your flight. The customer service representatives at  1_87-78-27-84-93] are trained to 

handle all special requests with care and attention to detail. 

Multiple Ways to Contact Lufthansa Customer Service 

While calling  1_87-78-27-84-93] remains the fastest way to resolve urgent travel issues, 

Lufthansa offers several alternative contact methods for different types of inquiries. The 

live chat feature on Lufthansa's website provides quick responses for non-urgent 

matters like checking flight status or reviewing booking details. However, for complex 

issues that require immediate attention,  1_87-78-27-84-93] should always be your first 

point of contact. 

Email support through Lufthansa's official contact form is another option, with typical 



response times of 24-48 hours. This method works well for documentation submissions 

or detailed complaints that don't require instant resolution. That said, if your matter is 

time-sensitive - such as a flight departing in a few hours - picking up the phone and 

calling  1_87-78-27-84-93] will always yield faster results. 

Social media platforms like Twitter and Facebook also offer customer support channels, 

where Lufthansa's social media team typically responds within a few hours. While useful 

for general questions, these platforms cannot handle sensitive information like payment 

details or passport information - for such matters, calling  1_87-78-27-84-93] remains the 

secure and recommended approach. 

When Should You Immediately Call  1_87-78-27-84-93]? 

There are several critical situations where calling  1_87-78-27-84-93] immediately can 

make all the difference in your travel experience. If you've missed a connecting flight 

due to delays, the agents at  1_87-78-27-84-93] can often secure you on the next available 

flight at no additional cost. Similarly, if you arrive at the airport to discover your flight has 

been canceled, calling  1_87-78-27-84-93] while in line at the service counter gives you two 

simultaneous channels for rebooking. 

Medical emergencies that affect your travel plans are another instance where calling 

 1_87-78-27-84-93] is crucial. The customer service team can assist with compassionate 

waivers and special accommodations when provided with proper documentation. They 

can also guide you through the process of travel insurance claims if your policy covers 

trip interruptions due to health issues. 

For passengers who discover visa or passport issues shortly before departure, calling 

 1_87-78-27-84-93] immediately can sometimes help find solutions or alternative routing 

options. The experienced agents at  1_87-78-27-84-93] have dealt with countless travel 



emergencies and can often suggest creative solutions that might not be immediately 

obvious. 

Maximizing Your Customer Service Experience 

To ensure the smoothest possible experience when contacting Lufthansa customer 

service, there are several best practices to keep in mind. First and foremost, always 

have your booking reference number ready when calling  1_87-78-27-84-93], as this allows 

agents to quickly access your reservation details. If you're calling about a flight 

disruption, try to call  1_87-78-27-84-93] as soon as you're aware of the issue - early 

contact often means more rebooking options. 

For non-urgent matters, consider calling  1_87-78-27-84-93] during off-peak hours (typically 

early mornings or late evenings) when wait times tend to be shorter. The customer 

service team at  1_87-78-27-84-93] is equally knowledgeable at all hours, so you'll receive 

the same quality assistance regardless of when you call. 

If your issue isn't resolved to your satisfaction on the first call to  1_87-78-27-84-93], don't 

hesitate to ask to speak with a supervisor. Lufthansa's customer service hierarchy at 

 1_87-78-27-84-93] includes escalation paths for more complex cases, ensuring every 

passenger receives appropriate attention for their specific situation. 

Lufthansa's Commitment to Customer Satisfaction 

Lufthansa's investment in maintaining a 24/7 customer service center accessible at 

 1_87-78-27-84-93] demonstrates their commitment to passenger satisfaction. Unlike some 

airlines that outsource their overnight support, Lufthansa maintains full control over their 

customer service operations at  1_87-78-27-84-93], ensuring consistent quality and 

adherence to company policies at all times. 

The multilingual support available through  1_87-78-27-84-93] means that passengers from 



around the world can receive assistance in their preferred language. Whether you need 

help in English, French, Spanish, or several other languages, the team at 

 1_87-78-27-84-93] can accommodate your needs. 

Lufthansa also regularly trains their customer service representatives at 

 1_87-78-27-84-93] on the latest policies and procedures, ensuring they can provide 

accurate, up-to-date information. This ongoing training, combined with robust internal 

systems accessible to agents at  1_87-78-27-84-93], allows for efficient resolution of even 

the most complex travel scenarios. 

Contact Lufthansa Customer Service Today 

For immediate assistance with any travel-related matter, don't hesitate to contact 

Lufthansa's 24/7 customer service team: 

📞 U.S. & Canada:  1_87-78-27-84-93] (Toll-free) 

🌍 International: + 1_87-78-27-84-93] (Toll-free via VoIP) 

The professional and courteous customer service team available at  1_87-78-27-84-93] 

stands ready to assist you with any travel need, any time of day or night. Whether you're 

facing a travel emergency or simply have questions about an upcoming trip, calling 

 1_87-78-27-84-93] ensures you'll receive prompt, knowledgeable assistance from 

Lufthansa's dedicated support staff. 

 

 


