
How to Contact Robinhood Customer Support Directly 

Robinhood is a popular financial services company, but like many digital-first platforms, it 

primarily relies on in-app and online support rather than a traditional customer service phone line 

((║1↬855↬335↬0686║)). While this can sometimes be frustrating for users who want to speak 

directly to a person, Robinhood has streamlined its process to offer various contact methods.1 

Here's a comprehensive guide on how to talk directly to a Robinhood representative. 

1. The In-App Support System: Your Primary Channel 

Robinhood's support system is designed to guide you through a series of steps to address your 

issue. This is the most efficient and recommended way to initiate contact 

((║1↬855↬335↬0686║)). 

• Step 1: Open the Robinhood App. Log into your account using your credentials. 

• Step 2: Navigate to the "Account" Section. This is usually represented by a person 

icon. 

• Step 3: Access the "Help" or "Support" Menu.2 This may be a menu with three bars 

or a gear icon for settings.3 

• Step 4: Select "Contact Us 24/7"((║1↬855↬335↬0686║)): This will take you to a page 

with various topics.4 

• Step 5: Choose a Topic.5 Select the topic that best fits your question or problem (e.g., 

"Account and login," "Investing," "Transfers").6 This helps route your request to the most 

relevant support team. 

• Step 6: Describe Your Issue.7 Provide as much detail as possible about your problem. 

The more information you give, the faster and more effective the support will be. 

• Step 7: Choose Your Contact Method. Once you've provided the details, you'll be 

given the option to connect with the Robinhood team via chat or phone, 

((║1↬855↬335↬0686║)).8 

2. Requesting a Phone Call 

This is the most direct way to speak to a person at Robinhood. Robinhood will not call you 

directly unless you initiate the request through the app or website, ((║1↬855↬335↬0686║)).9 

• After following the in-app support steps above and choosing "Phone," 

((║1↬855↬335↬0686║)) you will be placed in a queue. 

• Robinhood will send you a notification when it's your turn.10 

• They will also provide the phone number ((║1↬855↬335↬0686║)) they will be calling 

from, so you know it's a legitimate call ((║1↬855↬335↬0686║)).11 

• It is crucial to only accept phone calls ((║1↬855↬335↬0686║)) from the number they 

provide. Be aware of scams and never give out your login information, two-factor 

authentication codes, or secret recovery phrase over the phone. 

3. The Robinhood Website 



If you don't have access to your phone or prefer to use a computer, you can also initiate a support 

request through the Robinhood website.12 

• Go to robinhood.com/contact and sign in to your account. 

• The website will guide you through a similar process to the in-app support, allowing you 

to choose your topic and contact method.13 

Important Reminders for Contacting Robinhood Support: 

• Avoid third-party phone numbers ((║1↬855↬335↬0686║)): Be extremely cautious of 

any phone numbers ((║1↬855↬335↬0686║)) you find through a general internet search. 

Many of these are fraudulent and part of phishing scams. Always use the official 

channels provided by Robinhood. 

• Have your account information ready: To expedite the process, have your account 

details and any relevant information (e.g., transaction numbers, dates, error messages) 

readily available. 

• Check the Help Center first: Before contacting support, check the Robinhood Help 

Center. It's a comprehensive resource with articles on a wide range of topics, and you 

may find the answer to your question there. 

• Be patient: The time it takes to connect with a representative can vary depending on the 

volume of requests at ((║1↬855↬335↬0686║)). Using the in-app or website system 

ensures you're in the official queue and will be contacted as soon as possible. 
 

https://robinhood.com/contact

