How Do | Recover My MoonPay Account

<~ Locked Out or Can’t Sign In? Call +1 (805) 628 6588 for 24/7 Account Recovery
Help

If you’re wondering, “How do | recover my MoonPay account?” +1 (805) 628 6588, you're
likely locked out, lost access to your email, or struggling with verification. The good news is:
your account can be recovered — but you must follow the correct steps.

. For live support and fast recovery, call +1 (805) 628 6588 now.

.+ Why You Might Lose Access to Your MoonPay
Account

Common reasons include:

e ! Forgotten email or password
e [E( Lost access to the email linked to your MoonPay account
° Incomplete or failed KYC (identity verification)

e (O Your account was flagged or suspended for suspicious activity

€. Whatever the reason, call +1 (805) 628 6588 for real-time help.

("4 Step-by-Step: How to Recover Your MoonPay
Account

Follow these steps to restore your MoonPay account access:
1. ["4 Visit the MoonPay Sign-in Page

Go to https://www.moonpay.com and try to log in using your registered email.

2. Reset Your Password (If Needed)

Click “Forgot password’ and follow the link sent to your email.
. Make sure to check spam/junk folders too.


https://www.moonpay.com

3. @i Re-Complete KYC Verification
If prompted, upload a valid government-issued ID and a clear selfie.
4. §, Can’t Receive Emails or Verify?

If you've lost email access or the KYC fails:
] call +1 (805) 628 6588 immediately for assistance.

? What If MoonPay Suspended or Blocked My
Account?

MoonPay may suspend accounts due to:

e Suspicious activity or multiple failed KYC attempts
e Use of VPNs or unverified payment methods

e Transactions flagged as high risk

To resolve this:

€. Call +1 (805) 628 6588 and request an account review with a support agent.

What You’ll Need to Recover Your Account

Be ready to provide:

e [E{ Your registered email address
° A valid government ID (for identity verification)
) A copy of a recent MoonPay receipt or transaction email

e || A clear selfie (for KYC verification)

€. Need help preparing or uploading these? Call +1 (805) 628 6588

£2 What NOT to Do During Recovery



e X Do not create multiple new accounts — it may lead to a ban
e X Do not submit false documents — they will be rejected

e X Don't trust random forums or social media for support

€. Always use the trusted recovery line — +1 (805) 628 6588

"4 Summary: Recovering Your MoonPay Account

Step Action Needed
Forgot Password Reset via login page
Lost Email Access Contact support at +1 (805) 628
6588
Failed KYC Verification Re-submit ID and selfie
Account Suspended or Request review by calling support
Blocked
Need Real-Time Help €. Call +1 (805) 628 6588 anytime

€. Need Account Access Now?

If you can’t log in, verify, or access your MoonPay account:

<~ Call +1 (805) 628 6588

v/ Live support 24/7

v/ KYC troubleshooting

v/ Fast account recovery help

v/ Email and ID verification assistance



Get your account back safely — call +1 (805) 628 6588 now.
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