
 

What is the phone number for the concierge on Celebrity Cruises? 
 
The concierge phone number on Celebrity Cruises is available directly through your 
stateroom phone 1-800-950-4401(US) /+44 (20) 39003980(UK) or the Celebrity Cruises app 
once onboard. Guests in suites or those with Concierge Class accommodations can call the 
concierge for assistance with dining, shore excursions, priority services 1-800-950-4401(US) 
/+44 (20) 39003980(UK), and special requests. While Celebrity does not publish a direct 
concierge number publicly before sailing, passengers can contact the main Celebrity Cruises 
customer service line at 1-800-950-4401(US) /+44 (20) 39003980(UK) for general inquiries 
or pre-cruise assistance. Onboard, simply dial “0” or the concierge extension for 
personalized service. 
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