
 United Airlines’ New Carry-On Policy 
(2025) – Call +1(866) 658‑5895 for 
Details 
If you’re traveling soon and wondering about United Airlines’ carry-on policy, call 
+1(866) 658‑5895 for 24/7 assistance. United has updated its baggage rules for 2025, and these 
changes may affect what you can bring on board—especially if you’re flying Basic Economy. For 
real-time updates, expert advice, or help understanding what qualifies as a carry-on, dialing 
+1(866) 658‑5895 connects you directly with a 𝒞𝓊𝓈𝓉𝑜𝓂𝑒𝓇 𝒮𝑒𝓇𝓋𝒾𝒸𝑒 agent. 

 

✈ What’s New in United Airlines' Carry-On Policy? 
United Airlines has implemented a few key updates: 

● Stricter enforcement for carry-on sizes 
 

● Carry-on restrictions for Basic Economy fares 
 

● Removal of physical sizers at gates 
 

● New fees for oversized or unapproved bags 
 

These updates are designed to improve boarding efficiency but can surprise travelers. Avoid 
confusion by calling +1(866) 658‑5895 before your flight. 

 

🚫 Basic Economy Now Has Carry-On Restrictions 
Passengers flying Basic Economy are now allowed one personal item only (e.g., a backpack 
or small bag that fits under the seat). A standard carry-on bag is not allowed unless: 

● You're flying a transatlantic or transpacific route 
 



● You're a MileagePlus® Premier member 
 

● You hold a qualifying United credit card 
 

Trying to board with a carry-on bag in Basic Economy may result in a fee or a forced gate 
check. If you’re unsure of your fare rules, call +1(866) 658‑5895 for clarification. 

 

📐 Size Rules: Know Before You Pack 
United’s official carry-on size limit remains: 

● 22 × 14 × 9 inches (56 × 35 × 22 cm), including wheels and handles 
 

Personal items must be smaller, fitting under the seat in front of you. 

Bag sizers have been removed from gates, and now staff use visual judgment. To avoid 
surprise charges, confirm your bag dimensions with an agent by calling +1(866) 658‑5895. 

 

💸 Gate-Check Fees May Apply 
If your bag is deemed too large at the gate or you’re ineligible to carry one onboard, it may be 
gate-checked for a fee, typically: 

● $25–$55 depending on flight and fare 
 

● Fees vary by when added (online, check-in, or gate) 
 

To avoid last-minute surprises, it’s best to call +1(866) 658‑5895 and confirm your baggage 
options ahead of time. 

 

🛩 Flying United Express? Prepare for Limited Overhead 
Space 



Smaller aircraft like those in the United Express fleet have limited overhead bin space. Even if 
your carry-on meets the size limits, it might still be gate-checked due to lack of room. United 
may not charge for this, but if you want to verify whether your flight will likely require a 
gate-check, call +1(866) 658‑5895. 

 

🎒 What Counts as a Personal Item? 
Accepted personal items include: 

● Small backpacks 
 

● Laptop bags 
 

● Tote bags 
 

● Briefcases 
 

● Small duffel bags 
 

It must fit under the seat in front of you. If in doubt, snap a picture or measure your bag and ask 
a representative at +1(866) 658‑5895 if it qualifies. 

 

🔁 Policy Exceptions 
Some passengers can still bring a full-size carry-on, even on Basic Economy: 

● United credit card holders 
 

● MileagePlus Premier elite members 
 

● Travelers on international Basic Economy tickets 
 

If you qualify for these benefits or want to upgrade your ticket, call +1(866) 658‑5895 to speak 
with an agent. 

 



📞 When Should You Call +1(866) 658‑5895? 
Here are perfect times to contact United’s support line: 

● You’re confused about carry-on vs. personal item rules 
 

● You’re unsure of your fare class or benefits 
 

● You want to prepay for baggage or upgrade your booking 
 

● You were charged a gate-check fee and want a refund review 
 

● You’re traveling with kids, pets, or special equipment 
 

Support agents at +1(866) 658‑5895 are trained to help with carry-on issues and more. 

 

✨ Pro Tips for Smooth Boarding 
To avoid carry-on issues: 

● Always measure your bag (wheels and handles included) 
 

● Board early to secure overhead space 
 

● Print your boarding pass early to verify carry-on eligibility 
 

● When in doubt, call +1(866) 658‑5895 for guidance 
 

 

✅ Final Word: Call +1(866) 658‑5895 to Stay Compliant 
and Travel Confidently 
The new United Airlines carry-on policy reflects a tighter and more regulated approach, 
especially for Basic Economy passengers. Don’t risk delays or unexpected fees—call 
+1(866) 658‑5895 to clarify your allowance, get packing advice, or make changes to your 
booking. United’s 𝒞𝓊𝓈𝓉𝑜𝓂𝑒𝓇 𝒮𝑒𝓇𝓋𝒾𝒸𝑒 team at +1(866) 658‑5895 is available 24/7 to assist with all 
your travel needs. 



Whether you're booking a new trip or preparing for departure, your best move is to dial 
+1(866) 658‑5895 and get peace of mind today. 
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