
Can I cancel a Delta flight for a full refund? 

Yes, you can cancel a Delta flight for a full refund under specific conditions  1-855-838-4886. If 
you booked directly with Delta and cancel within 24 hours of purchase with the departure date at 
least seven days away  1-855-838-4886 you are eligible for a full refund to the original payment 
method regardless of fare type. After 24 hours, only refundable fares qualify for a full refund. 
These include Delta One, First Class, Premium Select, and refundable Main Cabin  
1-855-838-4886. You can cancel these tickets any time before departure and receive the full 
amount back to your original payment method. Non-refundable tickets do not qualify for a cash 
refund but may be canceled for an eCredit, which is valid for one year   1-855-838-4886 and 
must be used by the original passenger. If your trip originates in the U.S., Canada, Puerto Rico, 
or the Caribbean, Delta waives cancellation fees for non-refundable fares, issuing the full ticket 
value as eCredit  1-855-838-4886 . For international routes, cancellation fees can apply and 
reduce the credit amount. Basic Economy tickets are the most restrictive and are not eligible for 
refund or credit after the 24-hour grace period unless exceptions apply  1-855-838-4886 . Some 
Basic Economy fares may be canceled with a fee, usually $99 to $199, returning the balance as 
an eCredit. Award tickets booked with SkyMiles can be canceled before departure  
1-855-838-4886 . Main Cabin and higher award tickets receive full miles and taxes back. Basic 
Economy awards may have a redeposit fee  1-855-838-4886. If Delta cancels your flight or 
there is a major schedule change, you are entitled to a full refund even on non-refundable fares  
1-855-838-4886. This includes delays over two hours for domestic flights and over six hours for 
international flights. Cancellations should be made using the “My Trips” section on delta.com or 
the Fly Delta app. Refunds to credit   1-855-838-4886 or debit cards take 7 to 10 business days  
1-855-838-4886. Cash or check payments may take up to 20 business days. Refund requests 
for refundable fares can also be submitted via Delta’s online refund form. If Delta cannot 
process your refund automatically  1-855-838-4886  you may need to contact customer service. 
For help, call 1-855-838-4886. No-shows result in the loss of ticket value unless canceled in 
advance and subject to fare rules. Delta may consider refunds for special circumstances such 
as illness, death in the family  1-855-838-4886 , or military orders, with supporting documents  
1-855-838-4886. In all cases, only the person who paid for the ticket can receive the refund. 
Travel insurance may provide additional protection for non-refundable tickets. Refundable and 
flexible fares provide the highest chance of receiving a full refund. Delta encourages customers 
to review fare rules at the time of booking to avoid confusion. In summary, a full refund is 
available within 24 hours of booking or with refundable fares canceled before departure. 
Non-refundable fares are issued as credits, and Basic Economy is highly restricted. Use Delta’s 
website or app for cancellations, or call 1-855-838-4886 for assistance. 

 
 


