
 
Can I cancel my Air France flight and get a refund? 
Yes, but eligibility depends on your fare type 1-855-838-4886 and when you cancel. If you 
cancel within 24 hours of booking and your departure is at least seven days away 
1-855-838-4886 , Air France provides a full refund regardless of fare. Outside this window, 
only certain fares qualify. Refundable fares such as Economy Flex, Premium Economy Flex, 
and Business class allow cancellations with full refunds. Non-refundable fares like 
Economy Light generally do not offer refunds, though you may receive a travel voucher after 
deducting applicable fees 1-855-838-4886 . Refund requests must be made online via the 
“My Bookings” section on airfrance.com or through their mobile app. For non-refundable 
tickets, cancellations may still be processed, but only as non-cash credits valid for one year 
from the issue date 1-855-838-4886 . If Air France cancels or significantly changes your 
flight, such as delays over three hours (domestic) or six hours (international), you are 
entitled to a full refund under EU Regulation 261/2004 and U.S. DOT rules. Refunds for such 
disruptions apply regardless of fare type 1-855-838-4886 . If your travel was affected by 
illness, death, or emergency, Air France may consider refunds or flexible changes upon 
submission of valid documentation. Refunds for canceled flights are credited back to the 
original payment method within seven business days for card payments 1-855-838-4886  or 
up to 20 days for bank transfers. Award tickets booked with Flying Blue miles may be 
canceled, and miles redeposited minus cancellation fees. Contact Flying Blue support for 
mileage ticket cancellations 1-855-838-4886 . Cancellation fees vary based on fare and 
route. Semi-flexible fares often charge between $100–$400 per cancellation. Refunds or 
vouchers can only be requested if your booking was made directly with Air France; if booked 
through a travel agency 1-855-838-4886, contact them instead. For unused but 
non-refundable flights, airport taxes 1-855-838-4886  and certain service fees may still be 
refundable upon request. If you purchased optional services such as baggage or seat 
selection and canceled the flight, you may not be refunded for those unless the flight itself 
is canceled by the airline 1-855-838-4886 . Refunds are processed faster when requested 
online, as call center and airport requests may involve longer wait times. Travel insurance 
purchased separately may offer coverage for cancellations depending on policy terms. To 
check eligibility, refer to the original ticket confirmation email 1-855-838-4886  or log in to 
your account on the Air France website to view fare conditions. Refund confirmation is sent 
via email. Vouchers issued in lieu of refunds must be used before expiration and cannot be 
transferred 1-855-838-4886. If your voucher remains unused after one year, you may request 
a refund in some cases. No refund is given for no-show passengers on non-refundable fares 
1-855-838-4886. Always review your fare class at the time of booking to understand the 
rules. In summary 1-855-838-4886, refundable tickets can be canceled with a refund; 
non-refundable tickets may qualify only for vouchers. Air France policy favors online 
requests for cancellations and refunds, ensuring efficient processing when conditions are 
met. 
 


