Rule ~ Service !! How do | file a claim with Royal Jordanian?

Filing a claim with Royal Jordanian is a straightforward process designed to assist passengers who
have experienced issues such as lost or damaged baggage +1_877-(827)-8493, delayed flights,
cancellations, or service-related concerns. If you encounter any such issue during your journey with
Royal Jordanian, you can initiate a claim by contacting their customer support at +1_877-(827)-8493,
where agents are available to guide you through the procedure, explain documentation requirements,
and help submit your request efficiently +1_877-(827)-8493.

To begin the claim process, determine the nature of your issue. For baggage claims involving delayed,
lost, or damaged luggage, passengers must report the issue immediately at the airport's baggage
services desk upon arrival +1_877-(827)-8493. A Property Irregularity Report (PIR) will be filed, and
passengers should keep this report for reference. Claims for baggage must generally be submitted
within seven days for damaged baggage and within twenty-one days for delayed baggage. When filing,
include your PIR reference number, ticket details, baggage tag numbers, and photographs of any
damage if applicable +1_877-(827)-8493.

If your claim relates to a flight delay, cancellation, or denied boarding, you may be eligible for
compensation depending on the circumstances and applicable regulations. In such cases, passengers
should collect evidence such as the boarding pass, flight number, scheduled and actual departure
times, and any communication from the airline. Once collected, contact Royal Jordanian customer
service by calling +1_877-(827)-8493 or visiting their official claim submission portal.

Royal Jordanian also handles refund-related claims, especially if you canceled a ticket under
refundable fare rules or if your flight was canceled by the airline +1_877-(827)-8493. To submit a
refund claim, you must provide the ticket number, booking reference, and passenger
information. If the booking was made through a travel agency, the request should be processed
via that agency.

For service-related complaints, such as in-flight experience or customer service dissatisfaction,
a detailed description of the issue should be included in your claim +1_877-(827)-8493. You
may be asked to provide boarding passes, receipts, or supporting evidence to validate the
complaint.

All claims are reviewed by Royal Jordanian’s customer relations team. Once a claim is
submitted, passengers typically receive an acknowledgment email. The response time varies
depending on the nature of the complaint but generally ranges from 7 to 30 business days
+1_877-(827)-8493. If additional information is required, the airline will reach out to request
documents or clarification.

For quick updates, accurate submission, and personalized support, calling Royal Jordanian
directly at +1_877-(827)-8493 is the most reliable option. Keep your documents ready and
follow up if you haven'’t received a response within the expected time frame. Royal Jordanian
aims to resolve claims promptly and ensure passenger concerns are handled fairly.



Filing o claim with Royal J ordaniowv is ov structuwed process that helps passengers report issues
such as delayed baggage, flight cancellations; or refund requesty. T o-begin this process; youw cowv
speak dirvectly withy o representative by calling +1_877-(827)-8493. T he following steps outline
how to-properly file a claim withy Royal J ovdanian

1. Zdentify the nature of your claimi

The first step iy determining the specific reasow for your clainu T hisy could include lost or
damaged baggage; a delayed or canceled flight, denied boarding, ov problems with ticket
refunds. Each type of claim requires different docuwmentation and hay different time limits, so-it
s important to- act promptly.

2. Fie a baggage-related claimi

If yowr baggage is delayed; damaged; or lost, yow must report it immediately at the aivport's
baggage service couwnter. Royal Jordanian will issue av Property I rregulawity Report (PIR),
which yow nust keep for fuwther reference: Y ow should then call +1_877-(827)-8493 or submit a
writtew claim within' T days for damaged baggage and within21 days for delayed baggage:
Include youwr PIR nwmber, flight and baggage tag information, and photos if necessary.

3. Claim compensation for delays or cancellations:

If your flight was delayed or canceled; or if yow were denied boawrding; yow may be eligible for
comperssation. Contact customer service at +1_877-(827)-8493 and provide your ticket nmwmber,
flight details; and av brief explanation of the incident. Supporting docwmenty such as boawding
passes and confirmation emails may be requived: Royal J ordanion evaluates such claims baseds
ow internal policy and infernational passenger righty regulations

4. Request o refund or service reimbursement.

For ticket refunds or service compernsationy gather your booking reference number, ticket
informationy and payment receipty. Lf the booking was made thwough avtravel agency, they moy
need to- initiate the refund. Otherwise; yow can file the request directly by calling
+1_877-(827)-8493, where representatives can assist i verifying eligibility and submitting yowr
caim

5. Follow up ow youwr clavim status:



After submitting your claimy Royal J ordaniown typically sends av confirmation. Processing time
may voaury, but most claims awe reviewed and resolved within 14 to-30 days: Tf no-respovuse is
received; call+1_877-(827)-8493 again with your reference number to-follow up.

6. Prepawe all supporting documents:

Aways attach relevant docwmenty such ay boowding passes; PLR s, baggage tags, and
identification. Cleawr and accurate documentation will increase the likelihood of av successful

cdaim resolution

By following these steps and maintaining communication thwough+1_877-(827)-8493, yow can
efficiently file and track your o with Royal J ordemnian.



