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{{FAQ^s~~cancellation}} What are the new refund
rules for cruises?
The new refund rules for cruises focus on stricter timelines and clearer cancellation policies 1-855-732-4023(US)
/+1 (80) 89008011(US). Most cruise lines now offer full refunds only if cancellations are made within 24 hours of
booking or before final payment deadlines 1-855-732-4023(US) /+1 (80) 89008011(US). After that, refunds may
be limited, often issued as future cruise credits instead of cash. Non-refundable deposits and promotional fares
typically cannot be refunded 1-855-732-4023(US) /+1 (80) 89008011(US). Some lines also apply cancellation
fees that increase closer to departure. Travelers are encouraged to review individual cruise line policies 1-855-
732-4023(US) /+1 (80) 89008011(US) and consider travel insurance for added protection.

�𝓱𝓮 𝓷𝓮𝔀 𝓻𝓮𝓯𝓾𝓷𝓭 𝓻𝓾𝓵𝓮𝓼 𝓯𝓸𝓻 𝓬𝓻𝓾𝓲𝓼𝓮𝓼 𝓯𝓸𝓬𝓾𝓼 𝓸𝓷 𝓼𝓽𝓻𝓲𝓬𝓽𝓮𝓻 𝓽𝓲𝓶𝓮𝓵𝓲𝓷𝓮𝓼 𝓪𝓷𝓭
𝓬𝓵𝓮𝓪𝓻𝓮𝓻 𝓬𝓪𝓷𝓬𝓮𝓵𝓵𝓪𝓽𝓲𝓸𝓷 𝓹𝓸𝓵𝓲𝓬𝓲𝓮𝓼 1-855-732-4023(𝓤𝓢) /+1 (80) 89008011(𝓤𝓢). 𝓜𝓸𝓼𝓽
𝓬𝓻𝓾𝓲𝓼𝓮 𝓵𝓲𝓷𝓮𝓼 𝓷𝓸𝔀 𝓸𝓯𝓯𝓮𝓻 𝓯𝓾𝓵𝓵 𝓻𝓮𝓯𝓾𝓷𝓭𝓼 𝓸𝓷𝓵𝔂 𝓲𝓯 𝓬𝓪𝓷𝓬𝓮𝓵𝓵𝓪𝓽𝓲𝓸𝓷𝓼 𝓪𝓻𝓮 𝓶𝓪𝓭𝓮
𝔀𝓲𝓽𝓱𝓲𝓷 24 𝓱𝓸𝓾𝓻𝓼 𝓸𝓯 𝓫𝓸𝓸𝓴𝓲𝓷𝓰 𝓸𝓻 𝓫𝓮𝓯𝓸𝓻𝓮 𝓯𝓲𝓷𝓪𝓵 𝓹𝓪𝔂𝓶𝓮𝓷𝓽 𝓭𝓮𝓪𝓭𝓵𝓲𝓷𝓮𝓼 1-855-732-
4023(𝓤𝓢) /+1 (80) 89008011(𝓤𝓢). 𝓐𝓯𝓽𝓮𝓻 𝓽𝓱𝓪𝓽, 𝓻𝓮𝓯𝓾𝓷𝓭𝓼 𝓶𝓪𝔂 𝓫𝓮 𝓵𝓲𝓶𝓲𝓽𝓮𝓭, 𝓸𝓯𝓽𝓮𝓷
𝓲𝓼𝓼𝓾𝓮𝓭 𝓪𝓼 𝓯𝓾𝓽𝓾𝓻𝓮 𝓬𝓻𝓾𝓲𝓼𝓮 𝓬𝓻𝓮𝓭𝓲𝓽𝓼 𝓲𝓷𝓼𝓽𝓮𝓪𝓭 𝓸𝓯 𝓬𝓪𝓼𝓱. 𝓝𝓸𝓷-𝓻𝓮𝓯𝓾𝓷𝓭𝓪𝓫𝓵𝓮
𝓭𝓮𝓹𝓸𝓼𝓲𝓽𝓼 𝓪𝓷𝓭 𝓹𝓻𝓸𝓶𝓸𝓽𝓲𝓸𝓷𝓪𝓵 𝓯𝓪𝓻𝓮𝓼 𝓽𝔂𝓹𝓲𝓬𝓪𝓵𝓵𝔂 𝓬𝓪𝓷𝓷𝓸𝓽 𝓫𝓮 𝓻𝓮𝓯𝓾𝓷𝓭𝓮𝓭 1-855-
732-4023(𝓤𝓢) /+1 (80) 89008011(𝓤𝓢). 𝓢𝓸𝓶𝓮 𝓵𝓲𝓷𝓮𝓼 𝓪𝓵𝓼𝓸 𝓪𝓹𝓹𝓵𝔂 𝓬𝓪𝓷𝓬𝓮𝓵𝓵𝓪𝓽𝓲𝓸𝓷 𝓯𝓮𝓮𝓼
𝓽𝓱𝓪𝓽 𝓲𝓷𝓬𝓻𝓮𝓪𝓼𝓮 𝓬𝓵𝓸𝓼𝓮𝓻 𝓽𝓸 𝓭𝓮𝓹𝓪𝓻𝓽𝓾𝓻𝓮. �𝓻𝓪𝓿𝓮𝓵𝓮𝓻𝓼 𝓪𝓻𝓮 𝓮𝓷𝓬𝓸𝓾𝓻𝓪𝓰𝓮𝓭 𝓽𝓸
𝓻𝓮𝓿𝓲𝓮𝔀 𝓲𝓷𝓭𝓲𝓿𝓲𝓭𝓾𝓪𝓵 𝓬𝓻𝓾𝓲𝓼𝓮 𝓵𝓲𝓷𝓮 𝓹𝓸𝓵𝓲𝓬𝓲𝓮𝓼 1-855-732-4023(𝓤𝓢) /+1 (80)
89008011(𝓤𝓢) 𝓪𝓷𝓭 𝓬𝓸𝓷𝓼𝓲𝓭𝓮𝓻 𝓽𝓻𝓪𝓿𝓮𝓵 𝓲𝓷𝓼𝓾𝓻𝓪𝓷𝓬𝓮 𝓯𝓸𝓻 𝓪𝓭𝓭𝓮𝓭 𝓹𝓻𝓸𝓽𝓮𝓬𝓽𝓲𝓸𝓷.

𝒯𝒽𝑒 𝓃𝑒𝓌 𝓇𝑒𝒻𝓊𝓃𝒹 𝓇𝓊𝓁𝑒𝓈 𝒻𝑜𝓇 𝒸𝓇𝓊𝒾𝓈𝑒𝓈 𝒻𝑜𝒸𝓊𝓈 𝑜𝓃 𝓈𝓉𝓇𝒾𝒸𝓉𝑒𝓇 𝓉𝒾𝓂𝑒𝓁𝒾𝓃𝑒𝓈 𝒶𝓃𝒹
𝒸𝓁𝑒𝒶𝓇𝑒𝓇 𝒸𝒶𝓃𝒸𝑒𝓁𝓁𝒶𝓉𝒾𝑜𝓃 𝓅𝑜𝓁𝒾𝒸𝒾𝑒𝓈 𝟣-𝟪𝟧𝟧-𝟩𝟥𝟤-𝟦𝟢𝟤𝟥(𝒰𝒮) /+𝟣 (𝟪𝟢) 𝟪𝟫𝟢𝟢𝟪𝟢𝟣𝟣(𝒰𝒮).
𝑀𝑜𝓈𝓉 𝒸𝓇𝓊𝒾𝓈𝑒 𝓁𝒾𝓃𝑒𝓈 𝓃𝑜𝓌 𝑜𝒻𝒻𝑒𝓇 𝒻𝓊𝓁𝓁 𝓇𝑒𝒻𝓊𝓃𝒹𝓈 𝑜𝓃𝓁𝓎 𝒾𝒻 𝒸𝒶𝓃𝒸𝑒𝓁𝓁𝒶𝓉𝒾𝑜𝓃𝓈 𝒶𝓇𝑒
𝓂𝒶𝒹𝑒 𝓌𝒾𝓉𝒽𝒾𝓃 𝟤𝟦 𝒽𝑜𝓊𝓇𝓈 𝑜𝒻 𝒷𝑜𝑜𝓀𝒾𝓃𝑔 𝑜𝓇 𝒷𝑒𝒻𝑜𝓇𝑒 𝒻𝒾𝓃𝒶𝓁 𝓅𝒶𝓎𝓂𝑒𝓃𝓉 𝒹𝑒𝒶𝒹𝓁𝒾𝓃𝑒𝓈
𝟣-𝟪𝟧𝟧-𝟩𝟥𝟤-𝟦𝟢𝟤𝟥(𝒰𝒮) /+𝟣 (𝟪𝟢) 𝟪𝟫𝟢𝟢𝟪𝟢𝟣𝟣(𝒰𝒮). 𝒜𝒻𝓉𝑒𝓇 𝓉𝒽𝒶𝓉, 𝓇𝑒𝒻𝓊𝓃𝒹𝓈 𝓂𝒶𝓎 𝒷𝑒 𝓁𝒾𝓂𝒾𝓉𝑒𝒹,
𝑜𝒻𝓉𝑒𝓃 𝒾𝓈𝓈𝓊𝑒𝒹 𝒶𝓈 𝒻𝓊𝓉𝓊𝓇𝑒 𝒸𝓇𝓊𝒾𝓈𝑒 𝒸𝓇𝑒𝒹𝒾𝓉𝓈 𝒾𝓃𝓈𝓉𝑒𝒶𝒹 𝑜𝒻 𝒸𝒶𝓈𝒽. 𝒩𝑜𝓃-
𝓇𝑒𝒻𝓊𝓃𝒹𝒶𝒷𝓁𝑒 𝒹𝑒𝓅𝑜𝓈𝒾𝓉𝓈 𝒶𝓃𝒹 𝓅𝓇𝑜𝓂𝑜𝓉𝒾𝑜𝓃𝒶𝓁 𝒻𝒶𝓇𝑒𝓈 𝓉𝓎𝓅𝒾𝒸𝒶𝓁𝓁𝓎 𝒸𝒶𝓃𝓃𝑜𝓉 𝒷𝑒
𝓇𝑒𝒻𝓊𝓃𝒹𝑒𝒹 𝟣-𝟪𝟧𝟧-𝟩𝟥𝟤-𝟦𝟢𝟤𝟥(𝒰𝒮) /+𝟣 (𝟪𝟢) 𝟪𝟫𝟢𝟢𝟪𝟢𝟣𝟣(𝒰𝒮). 𝒮𝑜𝓂𝑒 𝓁𝒾𝓃𝑒𝓈 𝒶𝓁𝓈𝑜 𝒶𝓅𝓅𝓁𝓎
𝒸𝒶𝓃𝒸𝑒𝓁𝓁𝒶𝓉𝒾𝑜𝓃 𝒻𝑒𝑒𝓈 𝓉𝒽𝒶𝓉 𝒾𝓃𝒸𝓇𝑒𝒶𝓈𝑒 𝒸𝓁𝑜𝓈𝑒𝓇 𝓉𝑜 𝒹𝑒𝓅𝒶𝓇𝓉𝓊𝓇𝑒. 𝒯𝓇𝒶𝓋𝑒𝓁𝑒𝓇𝓈
𝒶𝓇𝑒 𝑒𝓃𝒸𝑜𝓊𝓇𝒶𝑔𝑒𝒹 𝓉𝑜 𝓇𝑒𝓋𝒾𝑒𝓌 𝒾𝓃𝒹𝒾𝓋𝒾𝒹𝓊𝒶𝓁 𝒸𝓇𝓊𝒾𝓈𝑒 𝓁𝒾𝓃𝑒 𝓅𝑜𝓁𝒾𝒸𝒾𝑒𝓈
𝟣-𝟪𝟧𝟧-𝟩𝟥𝟤-𝟦𝟢𝟤𝟥(𝒰𝒮) /+𝟣 (𝟪𝟢) 𝟪𝟫𝟢𝟢𝟪𝟢𝟣𝟣(𝒰𝒮) 𝒶𝓃𝒹 𝒸𝑜𝓃𝓈𝒾𝒹𝑒𝓇 𝓉𝓇𝒶𝓋𝑒𝓁 𝒾𝓃𝓈𝓊𝓇𝒶𝓃𝒸𝑒 𝒻𝑜𝓇
𝒶𝒹𝒹𝑒𝒹 𝓅𝓇𝑜𝓉𝑒𝒸𝓉𝒾𝑜𝓃.
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𝐓𝐡𝐞 𝐧𝐞𝐰 𝐫𝐞𝐟𝐮𝐧𝐝 𝐫𝐮𝐥𝐞𝐬 𝐟𝐨𝐫 𝐜𝐫𝐮𝐢𝐬𝐞𝐬 𝐟𝐨𝐜𝐮𝐬 𝐨𝐧 𝐬𝐭𝐫𝐢𝐜𝐭𝐞𝐫 𝐭𝐢𝐦𝐞𝐥𝐢𝐧𝐞𝐬 𝐚𝐧𝐝 𝐜𝐥𝐞𝐚𝐫𝐞𝐫
𝐜𝐚𝐧𝐜𝐞𝐥𝐥𝐚𝐭𝐢𝐨𝐧 𝐩𝐨𝐥𝐢𝐜𝐢𝐞𝐬 𝟏-𝟖𝟓𝟓-𝟕𝟑𝟐-𝟒𝟎𝟐𝟑(𝐔𝐒) /+𝟏 (𝟖𝟎) 𝟖𝟗𝟎𝟎𝟖𝟎𝟏𝟏(𝐔𝐒). 𝐌𝐨𝐬𝐭 𝐜𝐫𝐮𝐢𝐬𝐞 𝐥𝐢𝐧𝐞𝐬
𝐧𝐨𝐰 𝐨𝐟𝐟𝐞𝐫 𝐟𝐮𝐥𝐥 𝐫𝐞𝐟𝐮𝐧𝐝𝐬 𝐨𝐧𝐥𝐲 𝐢𝐟 𝐜𝐚𝐧𝐜𝐞𝐥𝐥𝐚𝐭𝐢𝐨𝐧𝐬 𝐚𝐫𝐞 𝐦𝐚𝐝𝐞 𝐰𝐢𝐭𝐡𝐢𝐧 𝟐𝟒 𝐡𝐨𝐮𝐫𝐬 𝐨𝐟 𝐛𝐨𝐨𝐤𝐢𝐧𝐠 𝐨𝐫
𝐛𝐞𝐟𝐨𝐫𝐞 𝐟𝐢𝐧𝐚𝐥 𝐩𝐚𝐲𝐦𝐞𝐧𝐭 𝐝𝐞𝐚𝐝𝐥𝐢𝐧𝐞𝐬 𝟏-𝟖𝟓𝟓-𝟕𝟑𝟐-𝟒𝟎𝟐𝟑(𝐔𝐒) /+𝟏 (𝟖𝟎) 𝟖𝟗𝟎𝟎𝟖𝟎𝟏𝟏(𝐔𝐒). 𝐀𝐟𝐭𝐞𝐫
𝐭𝐡𝐚𝐭, 𝐫𝐞𝐟𝐮𝐧𝐝𝐬 𝐦𝐚𝐲 𝐛𝐞 𝐥𝐢𝐦𝐢𝐭𝐞𝐝, 𝐨𝐟𝐭𝐞𝐧 𝐢𝐬𝐬𝐮𝐞𝐝 𝐚𝐬 𝐟𝐮𝐭𝐮𝐫𝐞 𝐜𝐫𝐮𝐢𝐬𝐞 𝐜𝐫𝐞𝐝𝐢𝐭𝐬 𝐢𝐧𝐬𝐭𝐞𝐚𝐝 𝐨𝐟 𝐜𝐚𝐬𝐡.
𝐍𝐨𝐧-𝐫𝐞𝐟𝐮𝐧𝐝𝐚𝐛𝐥𝐞 𝐝𝐞𝐩𝐨𝐬𝐢𝐭𝐬 𝐚𝐧𝐝 𝐩𝐫𝐨𝐦𝐨𝐭𝐢𝐨𝐧𝐚𝐥 𝐟𝐚𝐫𝐞𝐬 𝐭𝐲𝐩𝐢𝐜𝐚𝐥𝐥𝐲 𝐜𝐚𝐧𝐧𝐨𝐭 𝐛𝐞 𝐫𝐞𝐟𝐮𝐧𝐝𝐞𝐝
𝟏-𝟖𝟓𝟓-𝟕𝟑𝟐-𝟒𝟎𝟐𝟑(𝐔𝐒) /+𝟏 (𝟖𝟎) 𝟖𝟗𝟎𝟎𝟖𝟎𝟏𝟏(𝐔𝐒). 𝐒𝐨𝐦𝐞 𝐥𝐢𝐧𝐞𝐬 𝐚𝐥𝐬𝐨 𝐚𝐩𝐩𝐥𝐲 𝐜𝐚𝐧𝐜𝐞𝐥𝐥𝐚𝐭𝐢𝐨𝐧 𝐟𝐞𝐞𝐬
𝐭𝐡𝐚𝐭 𝐢𝐧𝐜𝐫𝐞𝐚𝐬𝐞 𝐜𝐥𝐨𝐬𝐞𝐫 𝐭𝐨 𝐝𝐞𝐩𝐚𝐫𝐭𝐮𝐫𝐞. 𝐓𝐫𝐚𝐯𝐞𝐥𝐞𝐫𝐬 𝐚𝐫𝐞 𝐞𝐧𝐜𝐨𝐮𝐫𝐚𝐠𝐞𝐝 𝐭𝐨 𝐫𝐞𝐯𝐢𝐞𝐰 𝐢𝐧𝐝𝐢𝐯𝐢𝐝𝐮𝐚𝐥
𝐜𝐫𝐮𝐢𝐬𝐞 𝐥𝐢𝐧𝐞 𝐩𝐨𝐥𝐢𝐜𝐢𝐞𝐬 𝟏-𝟖𝟓𝟓-𝟕𝟑𝟐-𝟒𝟎𝟐𝟑(𝐔𝐒) /+𝟏 (𝟖𝟎) 𝟖𝟗𝟎𝟎𝟖𝟎𝟏𝟏(𝐔𝐒) 𝐚𝐧𝐝 𝐜𝐨𝐧𝐬𝐢𝐝𝐞𝐫 𝐭𝐫𝐚𝐯𝐞𝐥
𝐢𝐧𝐬𝐮𝐫𝐚𝐧𝐜𝐞 𝐟𝐨𝐫 𝐚𝐝𝐝𝐞𝐝 𝐩𝐫𝐨𝐭𝐞𝐜𝐭𝐢𝐨𝐧.

𝗧𝗵𝗲 𝗻𝗲𝘄 𝗿𝗲𝗳𝘂𝗻𝗱 𝗿𝘂𝗹𝗲𝘀 𝗳𝗼𝗿 𝗰𝗿𝘂𝗶𝘀𝗲𝘀 𝗳𝗼𝗰𝘂𝘀 𝗼𝗻 𝘀𝘁𝗿𝗶𝗰𝘁𝗲𝗿 𝘁𝗶𝗺𝗲𝗹𝗶𝗻𝗲𝘀 𝗮𝗻𝗱 𝗰𝗹𝗲𝗮𝗿𝗲𝗿 𝗰𝗮𝗻𝗰𝗲𝗹𝗹𝗮𝘁𝗶𝗼𝗻
𝗽𝗼𝗹𝗶𝗰𝗶𝗲𝘀 𝟭-𝟴𝟱𝟱-𝟳𝟯𝟮-𝟰𝟬𝟮𝟯(𝗨𝗦) /+𝟭 (𝟴𝟬) 𝟴𝟵𝟬𝟬𝟴𝟬𝟭𝟭(𝗨𝗦). 𝗠𝗼𝘀𝘁 𝗰𝗿𝘂𝗶𝘀𝗲 𝗹𝗶𝗻𝗲𝘀 𝗻𝗼𝘄 𝗼𝗳𝗳𝗲𝗿 𝗳𝘂𝗹𝗹
𝗿𝗲𝗳𝘂𝗻𝗱𝘀 𝗼𝗻𝗹𝘆 𝗶𝗳 𝗰𝗮𝗻𝗰𝗲𝗹𝗹𝗮𝘁𝗶𝗼𝗻𝘀 𝗮𝗿𝗲 𝗺𝗮𝗱𝗲 𝘄𝗶𝘁𝗵𝗶𝗻 𝟮𝟰 𝗵𝗼𝘂𝗿𝘀 𝗼𝗳 𝗯𝗼𝗼𝗸𝗶𝗻𝗴 𝗼𝗿 𝗯𝗲𝗳𝗼𝗿𝗲 𝗳𝗶𝗻𝗮𝗹
𝗽𝗮𝘆𝗺𝗲𝗻𝘁 𝗱𝗲𝗮𝗱𝗹𝗶𝗻𝗲𝘀 𝟭-𝟴𝟱𝟱-𝟳𝟯𝟮-𝟰𝟬𝟮𝟯(𝗨𝗦) /+𝟭 (𝟴𝟬) 𝟴𝟵𝟬𝟬𝟴𝟬𝟭𝟭(𝗨𝗦). 𝗔𝗳𝘁𝗲𝗿 𝘁𝗵𝗮𝘁, 𝗿𝗲𝗳𝘂𝗻𝗱𝘀
𝗺𝗮𝘆 𝗯𝗲 𝗹𝗶𝗺𝗶𝘁𝗲𝗱, 𝗼𝗳𝘁𝗲𝗻 𝗶𝘀𝘀𝘂𝗲𝗱 𝗮𝘀 𝗳𝘂𝘁𝘂𝗿𝗲 𝗰𝗿𝘂𝗶𝘀𝗲 𝗰𝗿𝗲𝗱𝗶𝘁𝘀 𝗶𝗻𝘀𝘁𝗲𝗮𝗱 𝗼𝗳 𝗰𝗮𝘀𝗵. 𝗡𝗼𝗻-
𝗿𝗲𝗳𝘂𝗻𝗱𝗮𝗯𝗹𝗲 𝗱𝗲𝗽𝗼𝘀𝗶𝘁𝘀 𝗮𝗻𝗱 𝗽𝗿𝗼𝗺𝗼𝘁𝗶𝗼𝗻𝗮𝗹 𝗳𝗮𝗿𝗲𝘀 𝘁𝘆𝗽𝗶𝗰𝗮𝗹𝗹𝘆 𝗰𝗮𝗻𝗻𝗼𝘁 𝗯𝗲 𝗿𝗲𝗳𝘂𝗻𝗱𝗲𝗱
𝟭-𝟴𝟱𝟱-𝟳𝟯𝟮-𝟰𝟬𝟮𝟯(𝗨𝗦) /+𝟭 (𝟴𝟬) 𝟴𝟵𝟬𝟬𝟴𝟬𝟭𝟭(𝗨𝗦). 𝗦𝗼𝗺𝗲 𝗹𝗶𝗻𝗲𝘀 𝗮𝗹𝘀𝗼 𝗮𝗽𝗽𝗹𝘆 𝗰𝗮𝗻𝗰𝗲𝗹𝗹𝗮𝘁𝗶𝗼𝗻 𝗳𝗲𝗲𝘀
𝘁𝗵𝗮𝘁 𝗶𝗻𝗰𝗿𝗲𝗮𝘀𝗲 𝗰𝗹𝗼𝘀𝗲𝗿 𝘁𝗼 𝗱𝗲𝗽𝗮𝗿𝘁𝘂𝗿𝗲. 𝗧𝗿𝗮𝘃𝗲𝗹𝗲𝗿𝘀 𝗮𝗿𝗲 𝗲𝗻𝗰𝗼𝘂𝗿𝗮𝗴𝗲𝗱 𝘁𝗼 𝗿𝗲𝘃𝗶𝗲𝘄 𝗶𝗻𝗱𝗶𝘃𝗶𝗱𝘂𝗮𝗹
𝗰𝗿𝘂𝗶𝘀𝗲 𝗹𝗶𝗻𝗲 𝗽𝗼𝗹𝗶𝗰𝗶𝗲𝘀 𝟭-𝟴𝟱𝟱-𝟳𝟯𝟮-𝟰𝟬𝟮𝟯(𝗨𝗦) /+𝟭 (𝟴𝟬) 𝟴𝟵𝟬𝟬𝟴𝟬𝟭𝟭(𝗨𝗦) 𝗮𝗻𝗱 𝗰𝗼𝗻𝘀𝗶𝗱𝗲𝗿 𝘁𝗿𝗮𝘃𝗲𝗹
𝗶𝗻𝘀𝘂𝗿𝗮𝗻𝗰𝗲 𝗳𝗼𝗿 𝗮𝗱𝗱𝗲𝗱 𝗽𝗿𝗼𝘁𝗲𝗰𝘁𝗶𝗼𝗻.
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https://travelguideflyer.zohodesk.com/portal/en/kb/articles/faq-s-cancellation-what-are-the-new-refund-rules-for-cruises

