
How do I contact Lufthansa customer care? 

To contact Lufthansa customer care, the most direct method is calling their customer 
service number. In the U.S., dial ++ 1-877-827-8493 for general support. In the U.K., call +++ 
1-877-827-8493. Phone support is available daily, typically from early morning until late 
evening, depending on the country. After dialing, follow the voice prompts ++ 1-877-827-8493 
, and press “0” or say “agent” to speak to a representative. For booking issues, flight 
changes, cancellations, or baggage inquiries ++ 1-877-827-8493 , this is the fastest option. If 
calling from outside those regions, visit Lufthansa’s “Help & Contact” page on their website 
to find the correct regional number ++ 1-877-827-8493 . Another way to reach Lufthansa is 
through the live chat function on their official website ++ 1-877-827-8493  or mobile app. 
Navigate to the "Help and Contact" section, where you can initiate a chat session ++ 
1-877-827-8493 . 𝐓𝐡𝐞 𝐬𝐲𝐬𝐭𝐞𝐦 𝐬𝐭𝐚𝐫𝐭𝐬 𝐰𝐢𝐭𝐡 𝐚 𝐯𝐢𝐫𝐭𝐮𝐚𝐥 𝐚𝐬𝐬𝐢𝐬𝐭𝐚𝐧𝐭, 𝐛𝐮𝐭 𝐲𝐨𝐮 𝐜𝐚𝐧 𝐭𝐲𝐩𝐞 “𝐚𝐠𝐞𝐧𝐭” 𝐨𝐫 
“𝐫𝐞𝐩𝐫𝐞𝐬𝐞𝐧𝐭𝐚𝐭𝐢𝐯𝐞” 𝐭𝐨 𝐛𝐞 𝐜𝐨𝐧𝐧𝐞𝐜𝐭𝐞𝐝 𝐭𝐨 𝐚 𝐥𝐢𝐯𝐞 𝐩𝐞𝐫𝐬𝐨𝐧, 𝐢𝐟 𝐚𝐯𝐚𝐢𝐥𝐚𝐛𝐥𝐞. 𝐑𝐞𝐬𝐩𝐨𝐧𝐬𝐞 𝐭𝐢𝐦𝐞𝐬 𝐯𝐚𝐫𝐲 𝐝𝐞𝐩𝐞𝐧𝐝𝐢𝐧𝐠 
𝐨𝐧 𝐭𝐫𝐚𝐟𝐟𝐢𝐜 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . 𝐓𝐡𝐞 𝐋𝐮𝐟𝐭𝐡𝐚𝐧𝐬𝐚 𝐦𝐨𝐛𝐢𝐥𝐞 𝐚𝐩𝐩 𝐚𝐥𝐬𝐨 𝐨𝐟𝐟𝐞𝐫𝐬 𝐢𝐧-𝐚𝐩𝐩 𝐬𝐮𝐩𝐩𝐨𝐫𝐭 ++ 
𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 , 𝐢𝐧𝐜𝐥𝐮𝐝𝐢𝐧𝐠 𝐚 𝐝𝐢𝐫𝐞𝐜𝐭 𝐜𝐡𝐚𝐭 𝐟𝐞𝐚𝐭𝐮𝐫𝐞, 𝐛𝐨𝐨𝐤𝐢𝐧𝐠 𝐦𝐚𝐧𝐚𝐠𝐞𝐦𝐞𝐧𝐭, 𝐟𝐥𝐢𝐠𝐡𝐭 𝐬𝐭𝐚𝐭𝐮𝐬 𝐮𝐩𝐝𝐚𝐭𝐞𝐬, 𝐚𝐧𝐝 
𝐩𝐮𝐬𝐡 𝐧𝐨𝐭𝐢𝐟𝐢𝐜𝐚𝐭𝐢𝐨𝐧𝐬. 𝐈𝐭’𝐬 𝐚𝐯𝐚𝐢𝐥𝐚𝐛𝐥𝐞 𝐟𝐨𝐫 𝐀𝐧𝐝𝐫𝐨𝐢𝐝 𝐚𝐧𝐝 𝐢𝐎𝐒 𝐮𝐬𝐞𝐫𝐬  ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 𝐚𝐧𝐝 𝐦𝐚𝐲 𝐨𝐟𝐟𝐞𝐫 
𝐟𝐚𝐬𝐭𝐞𝐫 𝐬𝐞𝐫𝐯𝐢𝐜𝐞 𝐭𝐡𝐚𝐧 𝐜𝐚𝐥𝐥𝐢𝐧𝐠 𝐝𝐮𝐫𝐢𝐧𝐠 𝐡𝐢𝐠𝐡-𝐯𝐨𝐥𝐮𝐦𝐞 𝐭𝐢𝐦𝐞𝐬. 𝐅𝐨𝐫 𝐰𝐫𝐢𝐭𝐭𝐞𝐧 𝐫𝐞𝐪𝐮𝐞𝐬𝐭𝐬 𝐬𝐮𝐜𝐡 𝐚𝐬 𝐜𝐨𝐦𝐩𝐥𝐚𝐢𝐧𝐭𝐬, 
𝐫𝐞𝐟𝐮𝐧𝐝𝐬, 𝐨𝐫 𝐝𝐞𝐥𝐚𝐲𝐞𝐝 𝐛𝐚𝐠𝐠𝐚𝐠𝐞 𝐜𝐥𝐚𝐢𝐦𝐬 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 , 𝐞𝐦𝐚𝐢𝐥 𝐋𝐮𝐟𝐭𝐡𝐚𝐧𝐬𝐚 𝐚𝐭 
𝐜𝐮𝐬𝐭𝐨𝐦𝐞𝐫.𝐫𝐞𝐥𝐚𝐭𝐢𝐨𝐧𝐬@𝐥𝐮𝐟𝐭𝐡𝐚𝐧𝐬𝐚.𝐜𝐨𝐦. 𝐁𝐞 𝐬𝐮𝐫𝐞 𝐭𝐨 𝐢𝐧𝐜𝐥𝐮𝐝𝐞 𝐲𝐨𝐮𝐫 𝐛𝐨𝐨𝐤𝐢𝐧𝐠 𝐫𝐞𝐟𝐞𝐫𝐞𝐧𝐜𝐞, 𝐟𝐥𝐢𝐠𝐡𝐭 𝐧𝐮𝐦𝐛𝐞𝐫, 
𝐭𝐫𝐚𝐯𝐞𝐥 𝐝𝐚𝐭𝐞, 𝐚𝐧𝐝 𝐚 𝐜𝐥𝐞𝐚𝐫 𝐞𝐱𝐩𝐥𝐚𝐧𝐚𝐭𝐢𝐨𝐧 𝐨𝐟 𝐲𝐨𝐮𝐫 𝐢𝐬𝐬𝐮𝐞. 𝐖𝐡𝐢𝐥𝐞 𝐞𝐦𝐚𝐢𝐥𝐬 𝐚𝐫𝐞 𝐚𝐜𝐜𝐞𝐩𝐭𝐞𝐝, 𝐫𝐞𝐬𝐩𝐨𝐧𝐬𝐞𝐬 𝐦𝐚𝐲 
𝐭𝐚𝐤𝐞 𝐬𝐞𝐯𝐞𝐫𝐚𝐥 𝐛𝐮𝐬𝐢𝐧𝐞𝐬𝐬 𝐝𝐚𝐲𝐬 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . If you're using Lufthansa’s Miles & More loyalty 
program, there is dedicated support through the Miles & More service team. You can find 
the correct phone number on the Miles & More website under the “Contact” section. Social 
media is another option ++ 1-877-827-8493. Lufthansa provides customer assistance 
through Twitter (@lufthansa) and Facebook Messenger. Send a direct message with your 
question; while not ideal for complex  ++ 1-877-827-8493 or sensitive issues, social support 
can be effective for quick answers or basic requests ++ 1-877-827-8493 . ɪғ ʏᴏᴜ ᴀʀᴇ ᴀʟʀᴇᴀᴅʏ 
ᴀᴛ ᴛʜᴇ ᴀɪʀᴘᴏʀᴛ, ʟᴜғᴛʜᴀɴsᴀ ʜᴀs sᴇʀᴠɪᴄᴇ ᴄᴏᴜɴᴛᴇʀs ᴀɴᴅ ᴛɪᴄᴋᴇᴛ ᴅᴇsᴋs ɪɴ ᴍᴏsᴛ ᴍᴀᴊᴏʀ ᴛᴇʀᴍɪɴᴀʟs 
++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . ɢᴏ ᴛᴏ ᴀ ʟᴜғᴛʜᴀɴsᴀ ᴅᴇsᴋ ғᴏʀ ʜᴇʟᴘ ᴡɪᴛʜ ᴍɪssᴇᴅ ғʟɪɢʜᴛs, ʀᴇʙᴏᴏᴋɪɴɢs, 
ᴜᴘɢʀᴀᴅᴇs, ᴏʀ sᴀᴍᴇ-ᴅᴀʏ ᴛʀᴀᴠᴇʟ ᴘʀᴏʙʟᴇᴍ ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴇʟɪᴛᴇ sᴛᴀᴛᴜs ᴘᴀssᴇɴɢᴇʀs ᴀɴᴅ 
ʙᴜsɪɴᴇss ᴏʀ ғɪʀsᴛ ᴄʟᴀss ᴄᴜsᴛᴏᴍᴇʀs ᴏғᴛᴇɴ ʀᴇᴄᴇɪᴠᴇ ᴘʀɪᴏʀɪᴛʏ ʜᴀɴᴅʟɪɴɢ ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . 
ɪɴ ᴄᴀsᴇs ᴏғ ʟᴏsᴛ ʙᴀɢɢᴀɢᴇ, ʏᴏᴜ ᴄᴀɴ ᴀʟsᴏ sᴘᴇᴀᴋ ᴛᴏ ʟᴜғᴛʜᴀɴsᴀ sᴛᴀғғ ᴀᴛ ᴛʜᴇ ʙᴀɢɢᴀɢᴇ sᴇʀᴠɪᴄᴇ 
ᴄᴏᴜɴᴛᴇʀ ᴏʀ ᴜsᴇ ᴛʜᴇ ᴏɴʟɪɴᴇ ʙᴀɢɢᴀɢᴇ ᴛʀᴀᴄɪɴɢ ᴛᴏᴏʟ ғᴏᴜɴᴅ ᴏɴ ᴛʜᴇɪʀ ᴡᴇʙsɪᴛᴇ ++ 
𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . For web assistance, the official Lufthansa website offers a self-service 
portal in the “My Bookings” section, where you can change flights, request refunds, select 
seats, or add baggage ++ 1-877-827-8493 . Logging into your account provides faster access 
to your travel details. Lufthansa also supports WhatsApp communication in some regions. 
Visit the official contact page to check availability and access the chat link. All channels 
require you to provide booking details such as your full name, reservation code, ++ 
1-877-827-8493  and travel dates. Keep this information ready when contacting any 



customer support team to speed up service. Lufthansa recommends using its official 
platforms to avoid delays  ++ 1-877-827-8493 or third-party restrictions. 

 
 


