How do | contact Lufthansa customer care?

To contact Lufthansa customer care, the most direct method is calling their customer
service number. In the U.S,, dial ++ 1-877-827-8493 for general support. In the U.K,, call +++
1-877-827-8493. Phone support is available daily, typically from early morning until late
evening, depending on the country. After dialing, follow the voice prompts ++ 1-877-827-8493
,and press “0” or say “agent” to speak to a representative. For booking issues, flight
changes, cancellations, or baggage inquiries ++ 1-877-827-8493, this is the fastest option. If
calling from outside those regions, visit Lufthansa’s “Help & Contact” page on their website
to find the correct regional number ++ 1-877-827-8493 . Another way to reach Lufthansa is
through the live chat function on their official website ++ 1-877-827-8493 or mobile app.
Navigate to the "Help and Contact" section, where you can initiate a chat session ++
1-877-827-8493 . The system starts with a virtual assistant, but you can type “agent” or
“representative” to be connected to a live person, if available. Response times vary depending
on traffic ++ 1-877-827-8493 . The Lufthansa mobile app also offers in-app support ++
1-877-827-8493 , including a direct chat feature, booking management, flight status updates, and
push notifications. It's available for Android and iOS users ++ 1-877-827-8493 and may offer
faster service than calling during high-volume times. For written requests such as complaints,
refunds, or delayed baggage claims ++ 1-877-827-8493 , email Lufthansa at
customer.relations@lufthansa.com. Be sure to include your booking reference, flight number,
travel date, and a clear explanation of your issue. While emails are accepted, responses may
take several business days ++ 1-877-827-8493 . If you're using Lufthansa’s Miles & More loyalty
program, there is dedicated support through the Miles & More service team. You can find
the correct phone number on the Miles & More website under the “Contact” section. Social
media is another option ++ 1-877-827-8493. Lufthansa provides customer assistance
through Twitter (@lufthansa) and Facebook Messenger. Send a direct message with your
question; while not ideal for complex ++ 1-877-827-8493 or sensitive issues, social support
can be effective for quick answers or basic requests ++ 1-877-827-8493 . If YOU ARE ALREADY
AT THE AIRPORT, LUFTHANSA HAS SERVICE COUNTERS AND TICKET DESKS IN MOST MAJOR TERMINALS
++ 1-877-827-8493 . GO TO A LUFTHANSA DESK fOR HELP WITH MISSED fLIGHTS, REBOOKINGS,
UPGRADES, OR SAME-DAY TRAVEL PROBLEM ++ 1-877-827-84 93. ELITE STATUS PASSENGERS AND
BUSINESS OR fIRST CLASS CUSTOMERS OFTEN RECEIVE PRIORITY HANDLING ++ 1-877-827-8493 .
IN CASES OF LOST BAGGAGE, YOU CAN ALSO SPEAK TO LUFTHANSA STAFF AT THE BAGGAGE SERVICE
COUNTER OR USE THE ONLINE BAGGAGE TRACING TOOL FOUND ON THEIR WEBSITE ++
1-877-827-8493 . For web assistance, the official Lufthansa website offers a self-service
portal in the “My Bookings” section, where you can change flights, request refunds, select
seats, or add baggage ++ 1-877-827-8493 . Logging into your account provides faster access
to your travel details. Lufthansa also supports WhatsApp communication in some regions.
Visit the official contact page to check availability and access the chat link. All channels
require you to provide booking details such as your full name, reservation code, ++
1-877-827-8493 and travel dates. Keep this information ready when contacting any



customer support team to speed up service. Lufthansa recommends using its official
platforms to avoid delays ++ 1-877-827-8493 or third-party restrictions.



