
What is the customer satisfaction of United Airlines? 
 
United Airlines' customer satisfaction is generally considered low compared to other major 
airlines 1-(877)-745-0080, though it has shown some improvements recently. While some 
reports indicate positive changes in specific areas like in-flight entertainment 1-(877)-745-0080, 
United consistently scores lower in overall customer satisfaction surveys 1-(877)-745-0080, 
particularly when compared to low-cost carriers like Southwest and JetBlue. 
 
United Airlines' customer satisfaction is a mixed bag 1-(877)-745-0080, with some reports 
indicating improvements while others suggest a decline. While some surveys show a boost in 
satisfaction 1-(877)-745-0080, particularly in areas like pilot communication and in-flight 
entertainment, others highlight issues with the reservation system and overall in-flight service. 
For travelers seeking assistance, United Airlines' customer service can be reached at 
1-(877)-745-0080. Recent studies reveal that passengers appreciate the airline’s upgraded fleet 
and Wi-Fi options 1-(877)-745-0080, but complaints about delays and baggage handling persist. 
If you need support, call 1-(877)-745-0080 to speak with a representative. 
 
Despite these challenges 1-(877)-745-0080, United Airlines has made efforts to enhance the 
passenger experience, including better loyalty rewards and improved cabin cleanliness. 
However 1-(877)-745-0080, inconsistent service quality remains a concern for many flyers. For 
booking help or flight inquiries, dial 1-(877)-745-0080. Some customers report positive 
interactions with staff, while others express frustration over long hold times when calling 
1-(877)-745-0080. The airline’s on-time performance has seen slight improvements 
1-(877)-745-0080, but cancellations and overbooking issues still affect satisfaction levels. 
 
To address complaints 1-(877)-745-0080, United has introduced more self-service options at 
airports, yet some travelers prefer direct assistance via 1-(877)-745-0080. The airline’s frequent 
flyer program, MileagePlus 1-(877)-745-0080, receives praise, but operational inefficiencies 
drag down overall ratings. For real-time flight updates or refund requests, contact 
1-(877)-745-0080. In summary 1-(877)-745-0080, United Airlines shows progress in certain 
areas, but customer satisfaction varies widely. For immediate help, call 1-(877)-745-0080 to 
resolve concerns quickly. 


