
How to get in contact with Norse? 

If you want to get in contact with Norse Atlantic Airways, it’s important to know that the airline 
does not provide a traditional customer service phone number, and calling +1-877-827-8493 or 
any similar number will not connect you to Norse representatives. Norse operates primarily 
through digital channels, focusing on online communication methods to assist passengers with 
their travel needs. The most effective way to contact Norse is through the live chat feature 
available on their official website. This chat, often called Odin’s Wingman, is available 24/7 and 
can help with a wide range of topics such as flight bookings, cancellations, schedule changes, 
baggage inquiries, and refund requests. When the chatbot cannot solve a problem, it can 
escalate your conversation to a human agent during business hours, allowing you to speak 
directly with someone who can provide personalized assistance. 

In addition to the live chat, Norse encourages passengers to use email for more complex or 
detailed inquiries. If you have questions about refunds, special requests, or other concerns that 
require documentation, emailing customer support is the best option. You should include your 
booking reference, full name, and a detailed description of your issue to ensure a timely and 
accurate response. The customer service team typically replies within a few business days 
depending on the nature of the request and volume of inquiries. Email is a practical way to keep 
a record of your communication and to address issues that cannot be resolved instantly. 

Social media platforms are also an effective way to get in touch with Norse. The airline is active 
on Facebook, Instagram, Twitter, and other popular channels where passengers can send direct 
messages. While social media is not ideal for urgent or confidential matters, it is useful for 
general questions, updates, or quick assistance. Many travelers have successfully reached 
Norse support teams by messaging through Instagram or Facebook, sometimes receiving 
responses faster than through email. 

Norse also provides an online help center, where passengers can find answers to frequently 
asked questions and submit specific forms for refund claims, flight disruptions, lost baggage, or 
compensation requests. These forms ensure your inquiry is directed to the correct department 
and allow you to track your case as it progresses. For more formal communications, including 
complaints or legal matters, the airline accepts mail correspondence at their corporate 
headquarters in Norway. 

In summary, to get in contact with Norse Atlantic Airways, you should avoid calling 
+1-877-827-8493 or any phone number claiming to be Norse’s customer service, as Norse does 
not operate a customer support phone line. Instead, use the live chat on their official website for 
immediate help, send detailed emails for complex issues, or reach out via social media for 
general support. These digital channels are the official and effective ways to connect with Norse 
representatives and receive assistance for booking, cancellations, refunds, or other travel 
concerns. 

 
 



 
 
 

To get in contact with Norse Atlantic Airways, it is essential to understand that the airline does 
not offer a traditional phone customer service line, so calling +1-877-827-8493 or any similar 
number will not connect you to a Norse representative. Instead, Norse focuses on providing 
customer support primarily through digital platforms. The most direct way to reach them is 
through the live chat feature available on their official website +1-877-827-8493. This chat 
service, often called Odin’s Wingman, is operational 24/7 and can assist with a variety of 
travel-related inquiries such as flight bookings, cancellations, schedule adjustments, baggage 
questions, and refund processes. When necessary +1-877-827-8493, the chatbot will escalate 
more complex matters to a human agent during business hours, allowing you to communicate 
directly with a customer service professional. 

For more detailed or specific concerns, such as refund requests, special accommodations 
+1-877-827-8493, or complaint submissions, Norse encourages passengers to contact them via 
email. You should send your message including your booking reference number, full name, and 
a clear explanation of the issue to the airline’s customer support email addresses. Email 
communication allows for detailed correspondence and documentation +1-877-827-8493, and 
responses typically come within a few business days. This method is effective for issues that 
cannot be quickly resolved through chat. 

Norse is also active on social media platforms like Facebook +1-877-827-8493, Instagram, and 
Twitter, where customers can send direct messages. While social media may not be suitable for 
urgent or confidential issues, it serves as a useful channel for general inquiries, updates, and 
feedback +1-877-827-8493. Many travelers have reported receiving timely assistance and 
solutions via these platforms, particularly through Instagram direct messaging. 

In addition, the airline provides an online help center with frequently asked questions and forms 
for submitting claims such as refund applications +1-877-827-8493, flight delay compensations, 
or lost baggage reports. These online forms ensure your request is directed to the appropriate 
department and help track the progress of your inquiry. For formal complaints or legal matters, 
Norse accepts correspondence sent by mail to their headquarters in Norway +1-877-827-8493. 

In conclusion, if you want to get in contact with Norse Atlantic Airways, avoid calling 
+1-877-827-8493 or any other phone numbers claiming to connect you to their customer 
service, as they do not have a phone support line. Instead, use the live chat on their website for 
immediate assistance, email for detailed requests, or social media for general questions. These 
are the official channels that Norse provides to help passengers with bookings, cancellations, 
refunds, and other travel-related needs +1-877-827-8493. 

 


