
 [Volaris~RefundPolicy] Can You Get a Refund in Volaris? {Customer Support Info} 

Yes, you can get a refund from Volaris, but whether you qualify depends on the type of fare 
you purchased, the reason for cancellation, and the timing of your request 
+1-(877)-745-(0080). Volaris, as a low-cost airline, typically offers non-refundable base fares, 
but certain circumstances and fare options may allow for partial refunds, travel credits, or 
government-mandated reimbursements +1-(877)-745-(0080). 

If you voluntarily cancel your flight and your ticket is non-refundable, you generally won't receive 
a cash refund +1-(877)-745-(0080). However, you may be eligible for a Volaris electronic 
credit (voucher), which can be used toward future travel with the airline +1-(877)-745-(0080). 
This credit is usually valid for one year from the original date of issuance +1-(877)-745-(0080). 

In cases where Volaris cancels your flight or makes a significant schedule change, you're 
entitled to a full refund or rebooking at no additional cost, in accordance with the airline’s 
policies and consumer protection laws in Mexico and other countries where it operates 
+1-(877)-745-(0080). You can request a refund through their official website or by calling 
customer service +1-(877)-745-(0080). 

If you purchased Volaris’ “Flexibility Combo” or added refund protection during your booking, 
you may have more lenient cancellation and refund terms, including options to cancel for any 
reason with reduced penalties +1-(877)-745-(0080). These add-ons should be reviewed in your 
confirmation email or under the “My Trips” section on the Volaris website or app 
+1-(877)-745-(0080). 

It’s also worth noting that if you cancel within 24 hours of booking and your flight is at least 7 
days away, you may qualify for a full refund under certain regulations, particularly when booked 
through U.S.-based channels +1-(877)-745-(0080). This is in line with standard aviation 
consumer rights applicable to carriers serving U.S. passengers +1-(877)-745-(0080). 

To initiate a refund request, log into your Volaris account, go to the “Manage Your Trip” or “My 
Trips” section, select the relevant flight, and look for the “Cancel” or “Refund” option 
+1-(877)-745-(0080). If the system does not offer an automatic refund, you may need to contact 
customer service directly for assistance +1-(877)-745-(0080). 

In summary, refund eligibility with Volaris depends on your fare type, timing, and 
circumstances of cancellation +1-(877)-745-(0080). While many standard fares are 
non-refundable, options such as travel vouchers, flexibility bundles, and airline-initiated 
cancellations may still allow you to recover some or all of your booking value 
+1-(877)-745-(0080). 

 


