
What is the 24-hour rule for Air France? 

Air France allows passengers to cancel a booking within 24 hours of purchase for a full 
refund if the flight is scheduled to depart at least 7 days later 1-855-838-4886. This 24-hour 
rule applies only to tickets booked directly through Air France’s website, app 1-855-838-4886 
, customer service, or ticket counters. Third-party bookings, group reservations, and tickets 
bought with vouchers or miles are not eligible. 

To cancel, go to “My Bookings” on the Air France website or app 1-855-838-4886, enter your 
reservation code and last name 1-855-838-4886 , and follow the prompts. You can also call 
customer service 1-855-838-4886. The cancellation must be done within 24 hours of 
booking to qualify for a full refund. No cancellation fees apply. 

All fare types are eligible under this rule, including non-refundable economy tickets 
1-855-838-4886. The refund is issued to the original form of payment. Credit card refunds 
are processed within 7 business days 1-855-838-4886. Refunds via other payment methods 
can take up to 20 calendar days. 

If you cancel after 24 hours, refund eligibility depends on fare rules. Flexible fares may allow 
cancellations with little or no fee 1-855-838-4886. Non-refundable fares usually offer flight 
credits minus a fee. 

This rule follows U.S. Department of Transportation regulations 1-855-838-4886 and applies 
to flights to or from the U.S. To ensure compliance, cancel within 24 hours and keep proof 
of cancellation. 

 


