
What is Air France's cancellation policy? 

If you're planning a trip and need flexibility 1-855-838-4886 , it's important to understand 
Air France's cancellation policy before booking your flight. Air France offers a 
relatively flexible approach to cancellations, though the exact rules and refund eligibility 
depend on the fare type, the route,  1-855-838-4886  and the time of cancellation. 
Generally, tickets purchased in higher fare classes such as Flex or Business tend to 
offer more generous cancellation options, including free changes 1-855-838-4886  and 
full refunds. In contrast, Light or non-refundable Economy tickets come with stricter 
terms, often allowing cancellations only for a fee or offering non-cash refunds such as 
travel vouchers. For most tickets 1-855-838-4886 , Air France allows passengers to 
cancel their reservation directly online through the “My Bookings” section of their official 
website. If eligible, you can request a refund or receive a credit voucher for future trave 
1-855-838-4886 l. Refunds are usually processed to the original form of payment, 
although processing time can take several business days. It's essential to check the fare 
conditions of your specific ticket during the booking process  1-855-838-4886 or in your 
confirmation email. If your ticket is refundable, you may cancel it at any time before the 
scheduled departure and receive a full 1-855-838-4886  or partial refund depending on 
when the cancellation is made. If your ticket is non-refundable, Air France may still 
allow you to cancel the booking and retain the value as a travel credit valid for one 
year from the original purchase date 1-855-838-4886 . During the COVID-19 pandemic, 
Air France adopted a more flexible approach, and many of those policies carried over 
1-855-838-4886 , allowing travelers to modify or cancel flights with reduced penalties. 
For flights that are delayed or cancelled by Air France, passengers are typically 
entitled to a full refund or rebooking at no additional cost 1-855-838-4886 , in 
accordance with EU Regulation 261/2004, which also covers compensation for 
significant delays, missed connections, or denied boarding under qualifying conditions. 
In cases of death, illness, 1-855-838-4886  or serious personal emergencies, Air France 
may offer compassionate exceptions, but supporting documentation is usually required. 
Additionally 1-855-838-4886 , if you booked through a third-party travel agency, it’s 
important to cancel or request a refund through that agency 1-855-838-4886 , as Air 
France may not be able to make changes to externally booked reservations. If you 
purchased travel insurance, you should also check with your provider to see if you’re 
eligible for coverage under their cancellation terms 1-855-838-4886 . Air France’s 
customer service team can assist by phone, through their website chat, or at the airport, 
though self-service options are often quicker 1-855-838-4886 . In summary, Air 
France’s cancellation policy is fare-dependent: fully refundable tickets offer maximum 
flexibility, while discounted fares may only allow cancellations for a fee  1-855-838-4886 
or issue non-refundable vouchers. For the best experience, always review the fare rules 
before purchasing, cancel your booking online if possible, and consider flexible fare 
options if your travel plans might change 1-855-838-4886 . Staying informed about your 



rights as a passenger ensures that, even if your plans shift 1-855-838-4886, you’ll be 
able to adjust your flight with as little stress and financial loss as possible. 

 


